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Note:
e Changes to the NFCS State-by-State survey are footnoted in this document. Footnotes are
labeled with the year that the change was implemented (2015 or 2012).

Sample Characteristics:

e N =500 respondents per state (plus D.C.)

— Oversamples in California, Illinois, New York, and Texas (total N = 1,000 in each
of these four states)'

¢ Quotas within each state by:
— Age
— Gender
— Income
— Ethnicity
— Education

Coding Notes:
e For all questions in the survey except A3a and E5:
— Code 98 = Don’t know
— Code 99 = Prefer not to say

e For A3a:
— Code 999 = Prefer not to say

e ForES:
— Code -98 = Don’t know
— Code -99 = Prefer not to say

e For questions that have been modified, 2015, 2012 and 2009 codes may differ from each
other.

'2015: Added oversamples of four large states.
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# Z) Thank you very much for participating in this research.

o Please be assured that all of your answers will be completely ANONYMOUS and
CONFIDENTIAL. Therefore, please try to answer these questions as openly and honestly as

possible.
# Ala) [SECTION A: DEMOGRAPHICS & CLASSIFICATION QUESTIONS]
# A2) Please enter your 5 digit home zip code.

[ ]
[EDIT: 00001-99998]

[LOAD ALL GEO INFORMATION TO DATA]
[CHECK TOTAL STATE QUOTA, IF FULL, TERMINATE & SKIP TO QTERM]

# A3) What is your gender?
IMAALE ...t ettt et ettt e te e et e e tb e e e bae e abeeetbeeanbaeenraeenareans 1
FOmMalC......oiiiii ettt 2
# A3a)’  What is your age?

[DROP DOWN MENU; PUNCH MATCHES AGE]

LD 3 ettt h et b e s bt et b e eb et bt et et bt et et 13
L et sttt et a e bt et b e et be b e 14
LS e e ettt et b e sttt s 15
L0 e et e e 16
L ettt et b e et a e bt ettt sh et be bt e 17
L ettt et a et b e st re e 18
L e e e e e 19
200 ettt bbbt e h et bt e a et bt et e et bt et e b bt et e bt ebe e e e 20

efc elc
DT e e e e et et a et r e st sreenn e 97
D ettt bbbt et b e e bt et b et e b bt et e b bt nee 98
00 ettt et bttt b ettt st e b e 99
LOO .ttt st a e nes 100
LOT OF OLAT ...t 101
Prefer MOt £0 SAY c.uvieeieiieieee ettt ettt ettt enaeas 999]

[IF Q.A3a = 13-17, 999 (REF), TERMINATE & SKIP TO QTERM]

2012: Changed from age ranges in 2009 to continuous years in 2012. Tracking comparisons can be made by coding
individual years into the age ranges used in 2009.
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# A3b) [BUILDER: CREATE GENDER/AGE NET FROM Q’s A3 & A3a:
IMLALE 1824 ..ottt ettt et e et e et e et e e et e e seaeaesn 1
IMALE 2534 oottt e e e e e etaaeean 2
IMLALE 354 ..ot e e eraea e 3
IMLALE A5-54 ..ottt ettt e e e st a e s s eeean 4
IMLALE 5564 ..ottt ettt st e et e e st eaeaan 5
IMLALE O5F ..ottt e et e e ea e e e et e e s enaraeeeanes 6
FEMALE 1824 ..ottt e e e et e e e et e e eraa e 7
FEMALE 25-34 .ottt e s e e e 8
FEmMALe 35-44 ..ot eaean 9
FEMALE 45-54 ..ot n 10
FEMALE 55-64 .ottt e e 11
FEMALE 05 ..oooiiiieeee e e e e an 12

CHECK GENDER/AGE QUOTA BY STATE, IF FULL, TERMINATE & SKIP TO QTERM]
# A4)>  Which of the following best describes your race or ethnicity?

Select all that apply.

M]
WHhite OF CAUCASIAN .......cuvvieeeieeeeeeieeeeeeteeeeeeteeeeeeee e e e et e e eerteeeeeerareeeeeasreseenneeseenreeeens 1
Black or AfriCan-AMETICAIN . ........uviiiiiiiiiieieeeeee ettt e e e e e e e e e e eraaeeeeeeesesnnaaeeeeas 2
Hispanic OF Latino/@.........cccuviiiiiieeiiieiiie ittt et et e et eesive e veesnaeeseneeeaveeas 3
F NS ¥ 1 o RO URRRRRRRR 4
Native Hawaiian or other Pacific ISlander..........coooovvvviiiiiiiiiiiieiiie e 7
American Indian or Alaska NatiVe........oocouveviiiiiiiieieeeeee e 5
011 4 1=3 RO RRRRPPRR 6
LS 3 1 g 1 (0 A T JET: RSO PTTUT 99

[IF Q.A4 = 99 (REF), TERMINATE & SKIP TO QTERM][CODE 99 EXCLUSIVE]

2015: Changed “Asian/Pacific Islander” into two separate categories. Tracking comparisons can be made by coding
into 2012 categories. Minor wording changes (from “Native American” in 2012 to “American Indian” in 2015).
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# A4a)* [BUILDER: PUNCH ETHNICITY

IF SINGLE RESPONSE:
IF Q.A4 = 1, PUNCH 1
IF Q.A4 =2, PUNCH 2
IF Q.A4 =3, PUNCH 3
IF Q.A4 = 4, PUNCH 4
IF Q.A4 = 7, PUNCH 4
IF Q.A4 =5 or 6, PUNCH 5
IF MULTIPLE RESPONSES:
IF Q.A4 = 3, PUNCH 3
IF Q.A4 =4 AND 7 ONLY, PUNCH 4
IF Q.A4 NE 3 OR (NE 4 AND 7 ONLY), PUNCH 5

WHhite NON-HISPANIC ......eevvieiieiieriiesiesie et ete ettt ete et saesteessaestaeseaessnesssesnsesnnas 1
Black nOn-HiSPaniC........ccveruierieniieniieiie ettt ettt saee s st e e 2
HiSPANIC (ANY TACE) ..veeeuviieirieiiieeiieecieeeteeeieeetteeseteeetaeestseeseseesseeessseessseasssesesseessseens 3
ASIAN NON-HISPANIC. ..eeeuvviiiiieiiieeiieerieeeite e ete et e etee e e e e steesseeessseessseesnseessseessseens 4
Other non-Hispanic (American Indian, Other, 2+ ethniCities) ..........cccccververververennnne. 5

CHECK ETHNICITY QUOTA BY STATE, IF FULL, TERMINATE & SKIP TO QTERM]

[IF Q.A4 =5, 7 (AMERICAN INDIAN, NATIVE HAWAIIAN), ASK; OTHERWISE SKIP TO
Q.A5]

# A30)° Do you currently live on or near an Indian reservation, Tribal community, or an Alaska Native
community, village or corporation, or on Hawaiian Homelands?

Y Sttt ettt et s h e st h e ehe et e na et eene e 1
IO e e e e e a e st 2
Prefer NOT L0 SAY «..vieiieiieeiiecie ettt ettt sttt sttt et a e naeesaee s 99

#2015: Programming logic updated to correspond to changes to A4 (ethnicity).
>2015: New question.
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# A5)*"  What was the highest level of education that you completed?
Did not complete high SChOOL .........c.oociiiiiiiii e 1
High school graduate — regular high school diploma ............cccccevvirieiciieieenieenieeienn, 2
High school graduate — GED or alternative credential ...........c.cccceeveeriniiiinencnneene 3
Some colle@e, N0 AEGTCE .......covuiriiriiiiriiitete ettt 4
ASSOCIALE’S AEETCR.....eeeuviieiiieeiie ettt e etteeteeetteeeereeebee e abeestbeeesbeeessseessseasnseeessseenssenns 5
BaChelor’s AeZIEE......uiiuieiiieciieciicieeiecte ettt ettt ettt e s estb e e tbeesbeesbeesbeesbeesneesseenees 6
PoSt Sraduate dEGICE ......cccvevvieiieiieiieieet ettt ettt et sre e e e e sa e seesnnennes 7
Prefer NOT 10 SAY ..vieceviiiiiiecieecee ettt ettt ettt e e v e e tbe e sbeesnbeeessaeesenas 99

[IF Q.A5 = 99 (REF), TERMINATE & SKIP TO QTERM]
[CHECK EDUCATION QUOTA BY STATE, IF FULL, TERMINATE & SKIP TO QTERM]

# A6) What is your marital status?
1A 34y =T OO OO PSPPI 1
SINEIE .1eviiiiieiie ettt ettt ettt e s e a e e tbeetbeesbe e be e be e bt e taestaeetbeetbeetbeerbeenbeesreerseenraeraans 2
SEPATALEA. ... eeuveeieeieeriiesiesie ettt e et e e e e e et e e et e taestaearbearbeerbeesbeenbeenseeseesaennaens 3
DIVOTCE. ...ttt ettt et et ettt ettt e bt e s bt e saeesateeneeeateeaees 4
WiIdOWEA/WIAOWET ...ttt et e 5
Prefer N0t 10 SAY .ouvviiviiiiieie ettt ee sttt et e et s tae st e ssbeesbeenreenraenraan 99
[IF Q.A6 =99 (REF), TERMINATE & SKIP TO QTERM]

# A7) Which of the following describes your current living arrangements?
I am the only adult in the household............cccooeiiiiiiiiiii e 1
I live with my spouse/partner/significant Other............c.ccevvverveercierciercieeiieieeie e 2
[ live in my parents’ ROME .........cooivirieiiiiiiieeeee ettt 3
I live with other family, friends, or rOOMMALES.........c.ccevvvierieeeiieeie e 4
Prefer N0t 10 SAY vouvviiiiiiecie ettt sttt e s ta et e st eesreesreenneenres 99

[IF Q.A7 =99 (REF), TERMINATE & SKIP TO QTERM]

%2012: Changed “high school graduate” into two separate categories (regular diploma and GED). Tracking comparisons
between 2012 and 2009 can be made by coding into 2009 categories.

72015: Changed “some college” and “college graduate” into three separate categories (“some college, no degree,”
“associate’s degree,” and “bachelor’s degree”). Minor wording changes (from “last year of education” and “post graduate
education” in 2012 to “highest level of education” and “post graduate degree” in 2015).
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# ATa) [BUILDER: PUNCH MARITAL STATUS VARIABLE:

IfQ.A6 =1, PUNCH MARRIED
IfQ.A6=2-5AND Q.A7 =2, PUNCH LIVING WITH PARTNER
IfQ.A6=2-5AND Q.A7=1, 3, or 4, PUNCH SINGLE

1A 3y o =T OO PSUPUPR 1
LivIng With PATTNET ....ccvveiviiciieiieciecie ettt ere e ere e e seaeseaeserestbessbessbeesbeesseesseesseesseesses 2
STIEIE .eetieiieiie ettt ettt ettt e et e st e st e st e e e et e bt et e e teeeteeetaeesaeenseenseenseenseenraetaens 3

If Q.A7a=1, CVAR “spouse”
If Q.A7a =2, CVAR “partner”

IF Q.A7a=1 OR 2, CVAR “Does your household”
IF Q.A7a =3, CVAR “Do you”]

# Al11)®  How many children do you have who are financially dependent on you [IF Q.A7a =1 OR 2 INSERT:
or your [spouse/partner]]? Please include children not living at home, and step-children as well.
L ettt ettt bttt et ettt et e en e et e teeaten b e teeseent e seentente st ententeeseennenteas 1
ettt ettt ettt ae et e et ea e et e et en e e te At ea e e et e Rt et et e ene et e st ent e teeneenteseeneennens 2
OO UUPSURRSRR PP 3
4 OT TIIOTC ..uveeeeuereeeeetteeeeetteeeesrteeeaauseeeeasseeesassaeaeaasssaeeassseesassseessassseesssssseesassseesnssseeennns 4
No financially dependent children ............ccoovviiiiiiiiiiiiniieeeee e 5
Do not have any Children ............ccveevierierieriesiecee et ees 6
Prefer MOt 10 SAY .o.vieieieiieeie ettt ettt ettt sttt an 99

[IF Q.A11 = 99, TERMINATE & SKIP TO QTERM]

# AR) What is your [IF Q.A7a =1 OR 2) INSERT: household’s] approximate annual income, including
wages, tips, investment income, public assistance, income from retirement plans, etc.? Would you
say it is...

Less than $15,000 .......c.oooviiiiiiiee ettt ettt e e re e reeeteeeaeeeaeeens 1
At least $15,000 but Iess than $25,000 ........cccoeeeeiiiiiiiiieiieeeeee e 2
At least $25,000 but less than $35,000 ........cccoeevviiiiiiiieeeeeeceee e 3
At least $35,000 but less than $50,000 .........cooovieevievieeieeeeeeeceeeee e 4
At least $50,000 but lIess than $75,000 .......ccccveevviiiiiiiiieiieeeceee e 5
At least $75,000 but less than $100,000 ......coooeeeeeeoeeeeeeeeee e 6
At least $100,000 but less than $150,000 .........ccoooeiiiiiiiiiieiie e 7
F150,000 OF INOTE ....vevvieieeieee ettt ettt ettt st et teeteeas et s ess e s e sasensennesaeensaneens 8
DON E KIOW ...ttt et ettt et e v e e eaae e e treeeaeeeteeeeareeeans 98
Prefer MOt L0 SAY «..veeiieiieeiieeie ettt ettt sttt st ettt b e saeesaee s 99

[IF Q.A8 =98 (DK) OR 99 (REF), TERMINATE & SKIP TO QTERM]
[CHECK INCOME QUOTA BY STATE, IF FULL, TERMINATE & SKIP TO QTERM]

$2012: Changed question order (appears earlier in the survey than in 2009).
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# AM21)° Have you ever been a member of the U.S. Armed Services, either in the active or reserve component?
Currently a member of the U.S. Armed Services.........coveevuererieninenieneneeieneneeeee 1
Previously a member of the U.S. Armed Services......coovevverierierienienieeieere e 2
Never a member of the U.S. Armed Services ........ccceeeeierinieiienenieiereeceeeee e 3
Prefer NOt L0 SAY «ouvieriieiieeieeie ettt ettt ettt ettt et et s 99

[IF Q.AM21 =2 (PREVIOUSLY), ASK; OTHERWISE SKIP TO Q.AM22]

# AM30)'°When did you complete your service in the military?
WIthin the PASt YEAT ..ecviiivieiiieciieiicticie ettt esre et te et estaesaestbestbessbessbeesseesseesseesseesees 1
L £0 3 YRAIS QO -uveeevieeiiieeiieeeiee ettt ettt e st e e bt e ettt e steeenteeeste e s bt e eneeesnteeenteeeneeeenbeeenreeens 2
410 10 YEATS QZO0 .eeeuuveeeuiiieiieeeitte ettt ettt e et ettt e et e st e e bt e e bt e e s bt e e bt e e s abeesabeesbeeesabee s 3
MOore than 10 YEarS Q0 ......c.eeieuiieriiieeiieeiie et erteeeteeestteesveesreeestbeeseseessseesseeessseesnsenas 4
Prefer N0t 10 SAY .ouvviivieiiecie ettt sttt et eseaeenreenseenreenrees 99

# AM31)"'Did you retire from the military?
Y Sttt sttt ettt ettt e bt e bt b e e nbeenbees 1
N 0 ettt ettt et et e h e sttt e b et e st e e s bt e e ba e e naaeesabeeebaean 2
DIONE KNOW .ttt ettt ettt et st et e s e eneenee e e 98
Prefer N0t 10 SAY vovvieviieeieeieeieeit ettt ettt e et e et e et e et a et e st e esteenbesnneennen 99

# AM32)"*What was your most recent military service branch and component?

[DISPLAY WITH BREAKS ON THE LIST]

YN s 11RO 1
Army National Guard (full-time, activated, or non-activated) ..........c..ceccevvreerercneene 2
Army Reserve (full-time, activated, or non-activated) ...........ccoeeevevieeiieniienienieeeeene 3
N Y ettt et ettt et e ettt ettt e et e e bt e e ate e et e e et e e ettt e e abeeetee e steeanteeeneeeneean 4
Navy Reserve (full-time, activated, or non-activated)..........cccceeeeeevireiienienienieneeeene 5
AT FOTCE ..ttt et sttt ae et e ee st eneenees 6
Air National Guard (full-time, activated, or non-activated) ...........cceevevierverveneenennne 7
Air Force Reserve (full-time, activated, or non-activated) ...........cceevveeriieeceeenveennen. 8
IMATINE COTPS .vvervrienireieeieeteeteesttesteesseesseessaessresssessseassesnseasseesseesseessaessessseesssesssesssessses 9
Marine Corps Reserve (full-time, activated, or non-activated)............ccceveeeecieeieenen. 10
COASE GUATA ...ttt ettt b et sb et e st eat et e b et e e e 11
Coast Guard Reserve (full-time, activated, or non-activated)...........cceccveveerveneennnene 12
DIONE KNOW -ttt ettt ettt en et e st e et e e sneeneenee e 98
Prefer MOt L0 SAY 1uvieiieiieiieriesie ettt ettt st esabeesbeesseenbeesaesaennaens 99

?2012: Military question added to State-by-State survey. See note that follows question X3.
2015: New question.
'2015: New question.
'22015: New question.
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[IF Q.A6 = 1 (MARRIED), ASK; OTHERWISE SKIP TO Q.X3]

# AM22)"*Has your spouse ever been a member of the U.S. Armed Services, either in the active or reserve
component?
Currently a member of the U.S. Armed Services.........coceevuererienerenienineeieneseeiee 1
Previously a member of the U.S. Armed Services........cocvevvreeciieeniienieeciee e 2
Never a member of the U.S. Armed Services ..........cooeevienienieniiiiiiniiiiceieeceeenieene 3
Prefer N0t 10 SAY .ovvieiiieiieeie ettt ettt ettt st be et et et e st e st e enreenneenres 99
# X3) [BUILDER: PUNCH QUESTIONNAIRE VERSION:

If Q.AM21 =1 OR Q.AM22 =1, PUNCH 2 (MILITARY)
ALL OTHERS, PUNCH 1 (CORE)

COTE QUESTIONS ...ttt sttt ettt ettt et ettt ettt e e s b e e bt et e bt eat et e s bt et e besbeembenbens 1
A E 11 o U U RSP PRRUPSRRP 2]

Note on Military Questions:
e As with the 2012 NFCS, the 2015 State-by-State Survey includes the same military

classification questions used in the 2015 Military Survey. Individuals in the State-by-
State Survey who self-identified as military service members or spouses were asked these
classification questions so that their responses can be used to supplement the Military
Survey. These questions are shown in grey below.

— For notes on changes to the military classification questions, please refer to the 2015

Military survey instrument.

e Depending on their military status, respondents were also shown military-specific
wording for several questions, as indicated in the programming instructions in this
document.

[IF Q.X3 =2 (MILITARY), ASK; OTHERWISE SKIP TO Q.A9]
# X4) [BUILDER: PUNCH MILITARY STATUS VARIABLE:

If Q.AM21 =1 (CURRENT MEMBER), PUNCH RESPONDENT IN SERVICE
If Q. AM21 =2, 3, 99 (PREV, NEVER, REF) AND Q.AM22 =1 (SPOUSE CURRENT
MEMBER), PUNCH SPOUSE IN SERVICE

RESPONAENLE 1N SEIVICE ..veevvierieiieiieiieite e ete e eveereeveeveesbeesba e teessaesraesenessnesssessnesnnas 1
SPOUSE 1N SETVICE .vvveuveerreeiieiiesieeseesteestestesseeseasseesseesseesseesseesseesseesseesseesssesssesssennses 2]

2012: Military question added to State-by-State survey.
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A9)

A10)

Al10a)
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Which of the following best describes your current employment or work status?

SeIf @MPLOYEA ....eeenieiieiieeiie ettt sttt et et ettt b e e i 1
Work full-time for an employer [IF Q.AM21 =1 INSERT: or the military]................ 2
Work part-time for an employer [IF Q.AM21 = 1 INSERT: or the military] ............... 3
HOMEMAKET ......c.viiiiiieciie et ettt e tee e tv e e s be e e aeeetneeseseesaneeans 4
Full-time StUA@NT .......oiiiiiieiieie ettt st st e 5
Permanently sick, disabled, or unable to WOTK .........cccccvevievieriienieciecrecie e 6
Unemployed or temporarily laid off ...........cccovviiiiiiniiiiee e 7
REUTEA. ...ttt ettt ettt e st e s bt e st e sate et e 8
PIefer NOT 10 SAY ..vieivieeiiieeiiecee ettt ettt et e e sbe e et e et e e sbeesnreeennaeenns 99

[IF Q.A9 =99, TERMINATE & SKIP TO QTERM]

[IF Q.A7a=1 OR 2, ASK; OTHERWISE SKIP TO Q.A10a]
Which of the following best describes your [spouse/partner]’s current employment or work status?

Self EMPIOYEA ...eeievieeiieeie ettt e e s e e tr e e sbeessbeeensaeessseesnseeenes 1
Work full-time for an employer [IF Q.AM22 =1 INSERT: or the military]................ 2
Work part-time for an employer [IF Q.AM22 = 1 INSERT: or the military] ............... 3
HOMEMAKET ......eiiiiieiee et 4
Full-time StUAENL.......coviiiiiiieeie ettt st e e e e e e e ssaesseessnenens 5
Permanently sick, disabled, or unable to0 WOTK ..........ccceceviviiiiiieiiiieieeee e 6
Unemployed or temporarily laid off ...........cccooiiiiiiiiiiiice e 7
REUITEA. ..ttt ettt st sttt ettt e b e bt e b 8
Prefer MOt 10 SAY -.e.veetiiieiieieiteetee ettt ettt ettt sttt st 99

[IF Q.A10 =99, TERMINATE & SKIP TO QTERM]
[BUILDER: HOUSEHOLD RETIREMENT STATUS:

IF Q.A9 = 1 — 3, PUNCH NON-RETIRED HOUSEHOLD

IF (Q.A7a=3 AND Q.A9=4—7) OR (Q.A7a=1,2 AND Q.A9=4 —7AND Q.A10=1-7)),
PUNCH NON-RETIRED HOUSEHOLD

IF Q.A9 = 8, PUNCH RETIRED-HOUSEHOLD — RESPONDENT RETIRED

IF Q.A7a=1,2 AND Q.A9 =4 — 7 AND Q.A10 = 8, PUNCH RETIRED HOUSEHOLD —
RESPONDENT NOT WORKING AND SPOUSE RETIRED

Non-retired household ..........ccoiiiiiiiiii e 1
Retired household--Respondent retired ............ccoooeeveiriiieiienieieieieree e 2
Retired household--Respondent not working and spouse retired ............ccceeeevveennnnee 3]
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[IF Q.X3 =2 (MILITARY), ASK; OTHERWISE SKIP TO Q.A21]
# AM7) What is your [IF Q.X4 = 2 INSERT: spouse’s] military service branch and component?

[DISPLAY WITH BREAKS ON THE LIST]

W 411 PSR RURSPUPPPP 1
Army National Guard (full-time, activated, or non-activated) ...........cceevvevververrennnnns 2
Army Reserve (full-time, activated, or non-activated) ...........ccoevveevieerieeriienierieneeneeens 3
IN VY ettt ettt ettt ettt e et e e bt e e ettt e e stae e st e e anbeeeabte e ta e e st e e entaeetteensaeeensaeenbeennneeennes 4
Navy Reserve (full-time, activated, or non-activated)...........cceceverieneninieninieeeenn 5
ATT FOTCE ..ot e e et e e e e e e e e e e e e e aaaaneeeeeeas 6
Air National Guard (full-time, activated, or non-activated) .........c.ccoeeverrienverienienenens 7
Air Force Reserve (full-time, activated, or non-activated) ...........cccceeeviieeiieecrieeneenne, 8
IMAATINE COTPS oeevvieeniieeeiiieeiieeiteestteeeteeette e steessseeesseeessseessseasssaessseessseessseeansseensseesnseeans 9
Marine Corps Reserve (full-time, activated, or non-activated)...........ccceeveeeveeereenennnn. 10
C0ASE GUATA ...t e e et e e e e e e e e e e e e e e enaaeeeeeeeeennnes 11
Coast Guard Reserve (full-time, activated, or non-activated)...........c..cccceeeerveeeneennn.. 12
DON E KNOW .ottt e et e e e e e e e e e e e e e e eaaaaeeeeeeean 98

PIefer NOT T0 SAY ..vieviieieiieiiie ettt ettt e et e et e e staeessbaeessaeesseennaeas 99
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AM3) What is your [IF Q.X4 = 2 INSERT: spouse’s] current pay grade?

[DISPLAY WITH BREAKS ON THE LIST]

| TP 1
B ettt e ae e 2
B3t s et e e e ettt e s entaea e e 3
S TR R TRRROPRRR 4
| SRS URRRURPRR 5
Bl ettt s et e e s eaea e 6
| PR TRRRRRURROPRRRN 7
B et e e e e 8
B0 ettt a e 9
AT SRR 10
Vo e e ettt eaaae s 11
I o3 e et e ettt e e et e e e ettt e e aaeee s 12
Vg et ettt ettt e aaree s 13
T SRR 14
O-1/O-1E oottt eaaa e 15
O 2/052E e e e e 16
O 3/03E e et r e eeaa e 17
O ettt e et e s eataee s 18
L 1 SRR PR OURRRRPPRRN 19
-0 0T ADOVE ...ttt e e e ettt e e e e e e e e e e e e e s e enaaaeeeeeseeennns 20
DONE KNOW ittt e et e e e e e e e e e e e e eaaraaeeeeeeas 98
Prefer MOt L0 SAY vovvieiieiieciecie ettt ettt ettt sttt s e e e e e e e saensaennae s 99

[IF Q.AM7=2,3,5,7,8,10, 12, 98, 99 (NATIONAL GUARD, RESERVE, DK, REF), ASK;
OTHERWISE SKIP TO Q.X5]
AM29) [IF Q.X4 =1 INSERT: Are you currently full-time or on active duty (i.e., activated)?]

[IF Q.X4 =2 INSERT: Is your spouse currently full-time or on active duty (i.e., activated)?]

Y Sttt et ettt ettt et sa e 1
N0 e e bbbttt e et 2
DON T KNOW .ottt et st 98
Prefer NOT £0 SAY «.vvieii ettt et ettt ettt ettt neenaee s 99

X5) [BUILDER: PUNCH ACTIVE STATUS

IFQ.AM7=1,4,6,9, 11, PUNCH 1 (ACTIVE)
IF Q.AM29 =1, PUNCH 1 (ACTIVE)
[IF Q.AM7=2,3,5,7,8,10, 12, 98,99 AND Q.AM29 =2, 98, 99, PUNCH 2 (NON-ACTIVE)



2015 NFCS State-by-State Survey Instrument - 12

[IF Q.X5 =1 (ACTIVE), ASK; OTHERWISE SKIP TO Q.A21]
AM24) Where is your [IF Q.X4 =2 INSERT: spouse’s] permanent duty station (homeport) located?

In one of the 50 states, D.C., Puerto Rico, or a U.S. territory or possession ................ 1
Europe (e.g., Bosnia-Herzegovina, Germany, Italy, Serbia, United Kingdom)............ 2
Former Soviet Union (e.g., Russia, Tajikistan, Uzbekistan)..........c.ccccceevvrenrerenneeennen. 3
East Asia and Pacific (e.g., Australia, Japan, Korea)..........ccoccoeeveeeiinciieiieieeieesieenenn, 4
North Africa, Near East, or South Asia (e.g., Bahrain, Kuwait, Saudi Arabia, Diego Garcia)5
Sub-Saharan Africa (e.g., Kenya, South Africa)........ccceevviierciiiiiiiiiiiieciee e 6
Western Hemisphere (e.g., Cuba, Honduras, Peru)..........ccccoovveviiviinciiiiieieeieeeeen, 7
L@ 114 1<) SO SO UPUURSPPSRIRI 8
DNt KNOW ...ttt ettt ettt e et e e e v e et e e aaeesabeeeseeeenas 98
Prefer NOT 10 SAY ..viiieiiieiiieeiieciee ettt ettt et et e et e e s rbeeeebeeenaeeeenas 99

AM25) Where do you live [IF Q.X4 =1 INSERT: at your permanent duty station]?

[IF Q.X4 =1 (RESPONDENT IN SERVICE)] Aboard Ship........cccceeveereririeieriennne 1

[IF Q.X4 =1 (RESPONDENT IN SERVICE)] Barracks/dorm/BEQ/UEPH/BOQ/UOPH military
FACTIIEY . ettt ettt et e et e et e e et e e tbeeeabaeebaeetaeeeebeeetaeennaeas 2

Military family housing, on Dase ........ccccoveiriiiiiiiiiiiieeeee e 3

Military family housing, Off Dase.........cooieieiiriiieie e 4

Privatized military housing that you rent 0n base...........ccoceeevevenieiieniniincnenieeee 5

Privatized military housing that you rent off base ............ccceeviiivciiiiiiiicee e, 6

Civilian/community housing that you own or pay mortgage on............ccceeevveerveennnnnn 7

Civilian/community housing that you rent ...........ccccooievieiiniiieniieeceeeeee e 8

ORET ettt ettt ettt ettt 9

PIEefer NOT 0 SAY ..vveeviieiiieeiieciie ettt ettt e ettt e e sb e e et e e tbeesssaeensaeeenseennns 99
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[IF Q.A5=2, 3, 4,5 (HS GRAD, SOME COLLEGE, ASSOCIATE’S DEGREE) AND Q.A9 NE 5
(NOT FT STUDENT), ASK; OTHERWISE SKIP TO Q.A22]

# A21)'*"° Are you a part-time student taking courses for credit?
Sttt ettt e b et et e s bt e e bt e e bt e e e bt e e bt e e s hbeeenbeeeabaeenabeea 1
N 0 ettt et ettt e b e h e st e be e e sab e st e e e baeenbaeesbeeebeean 2
DIONE KNOW <.ttt ettt ettt s b et e e e eneenee e e 98
Prefer N0t L0 SAY vo.vieriieiieeiecieeie ettt ettt ettt et et e b et e e seesseennaesnnens 99

[IF Q.A5 =2, 3, 4, 5 (HS GRAD, SOME COLLEGE, ASSOCIATE’S DEGREE) AND ((Q.A9 =5
OR Q.A21 =1) (FT OR PT STUDENT)), ASK; OTHERWISE SKIP TO Q.A14]

# A22)'“'"Which of the following best describes the school you are attending?
Four-year college Or UNIVEISILY ....c.cccvveeiieriieriieriesiiestestesresre e eseesseeseesseessaesseesenennns 1
Two-year COMMUNILY COIGEE ......uveriiiieiieiiereecieeeee et 2
Vocational, technical, or trade SChOOL .............cooiviviiiiiiiiiiieeeeeeee e, 3
L@ 11 4 SRS STRSRPSTRSRI 4
DONE KNOW <.ttt sttt s b et eae e e 98
Prefer NOT 10 SAY ..vieivviieiiieciiiecieeee ettt ettt ettt e et e e e b e eba e e taeesabeeensaeenenas 99

[IF Q.A7a=1, 2, ASK; OTHERWISE SKIP TO Q.A16]

# Al4)  Who in the household is most knowledgeable about saving, investing and debt?
Y OU ettt b et e h et e h e e a e ettt e bt e bt e bt e b s beeshe e shaesate st eaee 1
SOMEONE €IS .....veeuiieiieiieeiieeie ettt ettt ettt ettt e et eeabeeateesbeebe e seesseesseesaeens 2
You and someone else are equally knowledgeable...........ccceeeeiviiviiiiiiiiiciieieceieee, 3
DONE KNOW <.ttt ettt et e e et e e et eneeneeseeeneens 98
Prefer N0t 10 SAY .o.vviiiiiieeie ettt sttt ettt e ssaeenbeenseenraenraan 99
# A16) [END OF SCREENER]

42012: New question.
'32015: Question base updated to correspond to changes to A5 (education).
'2012: New question.
'72015: Question base updated to correspond to changes to A5 (education).
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)} [SECTION J: FINANCIAL ATTITUDES & BEHAVIORS]

Ja) These days, a lot of people are thinking about financial issues. We are interested in your opinions on
some of these issues.

J1) Overall, thinking of your assets, debts and savings, how satisfied are you with your current personal
financial condition? Please use a 10-point scale, where 1 means “Not At All Satisfied” and 10 means
“Extremely Satisfied.”

Not At All Extremely
Satisfied Satisfied Don’t Prefer not
1 2 3 4 5 6 7 8 9 10 know to say
1 2 3 4 5 6 7 8 9 10 98 | 99
12) When thinking of your financial investments, how willing are you to take risks? Please use a 10-point

scale, where 1 means “Not At All Willing” and 10 means “Very Willing.”

Not At All
Willing Very Willing Don’t Prefer not
1 2 3 4 S 6 7 8 9 10 know to say
1 2 3 4 5 6 7 8 9 10 98 99

13) Over the past year, would you say your [IF Q.A7a =1 OR 2 INSERT: household’s] spending was less
than, more than, or about equal to your [IF Q.A7a =1 OR 2 INSERT: household’s] income? Please
do not include the purchase of a new house or car, or other big investments you may have made.

Spending less than INCOME.........ccueiiiiiiiiiciie ettt e e veesvee e 1
Spending MOre than INCOME.........cceevierieiieeieere e et ere et esreesteeseaeseresereesseesseesseeses 2
Spending about equAl t0 INCOME ......cceevveririieeieeieeieeieeee st sre e saesbeereesseeseeeeas 3
DONE KNOW <.ttt sttt et et b e sbe e b e b 98
PTefer MOt 10 SAY ..vieievieeiieiiiecee ettt et e e e et e e et esntae e saeesssaeenneeennns 99

J4) In a typical month, how difficult is it for you to cover your expenses and pay all your bills?

VEry diffiCUIL .....eeiiiieeiecie ettt st e st seaeseneenneennas 1
Somewhat diffiCUlt..........ccoooiiiiiiii e 2
Not at all dIfFICUIL....c.eeiiie et 3
DONE KNMOW <.ttt ettt et ettt e eeenee e e saeeneens 98
Prefer N0t 10 SAY .ouvverieiiecie ettt et e ettt et e st e s reeseaeenbeenseenneennas 99
J5) Have you set aside emergency or rainy day funds that would cover your expenses for 3 months, in

case of sickness, job loss, economic downturn, or other emergencies?

Y O ettt ettt e et ettt e tettta 1
D TN 2
DION T KIIOW et e e e e e senesesesenennnnnns 98
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[IF Q.A11=1, 2, 3, 4 (FINANCIALLY DEPENDENT CHILD), ASK; OTHERWISE SKIP TO Q.J§]

# J6) Are you setting aside any money for your children’s college education?
Y S et s s s a e 1
[ T U TSP PORUPRPRRRO 2
DONE KNOW ..ttt st bbb e 98
PIefer NOT t0 SAY ..vieevieiiieeieecee ettt ettt e e e e e e esstae e saeessseeennaeennns 99

[IF Q.A10a=1 (NOT RETIRED), ASK; OTHERWISE SKIP TO Q.J9]

# J8) Have you ever tried to figure out how much you need to save for retirement?
S ittt ettt ettt ettt ettt e e et e e et a e e e e taee e e ttaee e e bt tee e tbaeeantaeeeantaeeeataaeeeantaaeeannraeaeanns 1
N 0 ettt ettt et e h e sttt e bt e sab e e s bt e e ba e e nbbeesabeeebeean 2
DONE KNOW .ttt ettt sttt sb et b e e e e e 98
Prefer N0t 10 SAY ..evevieiiiieiieterieee ettt sttt 99

[IF Q.A10a =2, 3 (RETIRED), ASK; OTHERWISE SKIP TO Q.J10]
# 19) [IF Q.A10a =2 INSERT: Before you retired, did you try to figure out how much you needed to save
for retirement?]

[IF Q.A10a = 3 INSERT: Before your [spouse/partner] retired, did you try to figure out how much
you needed to save for retirement?]

Y Sttt bbbt h e bt e h et h et ea bttt e bt e bt e bt e beenbeesheesheesatesaneeaee 1
[ T SO O SRRSO 2
DONE KNOW ..ttt st sttt ettt beenbeesaee 98
PTefer NOT 10 SAY ..vieiviieiiieeiieciee ettt e e e e e e s b e e satae e sbeesnsaeessaeenenas 99

# J10) In the past 12 months, [IF Q.A7a =3 INSERT: have you/ IF Q.A7a =1 OR 2 INSERT: has your

household] experienced a large drop in income which you did not expect?

D T U URUUPPRR 1
N O ettt et b e bbbt st e bt e bt esabe e e be e sabeesatee 2
DONE KNOW .ttt ettt ettt et se et e s e eneenee e 98
Prefer N0t 0 SAY .o.vieriierieeiecieeie ettt ettt ettt stte b e et e et e e e eseessaennaennaens 99

# J20)'"®*  How confident are you that you could come up with $2,000 if an unexpected need arose within the

next month?

I am certain I could come up with the full $2,000 .........ccccvvniinininiiiiince, 1
I could probably come up With $2,000 ........cceoieieriiiieieieciecieie e 2
I could probably not come up with $2,000 ..........ccccerierieiiiininineeeeee e 3
I am certain I could not come up with $2,000 .........cccceeiiiiiieiiieeeeee e 4
DIONE KNOW <.ttt ettt sttt e s e nee s e eneenee e e 98
Prefer N0t 10 SAY .ouvieviiiiieeieeie ettt ettt sttt e ta et e st enbeenseenseenren 99

'$2012: New question.
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# J30)"  In planning or budgeting your [IF Q.A7a =1 OR 2 INSERT: household’s] saving and spending,
which of the following time periods is most important to you [IF Q.A7a =1 OR 2 INSERT: and your
household]?

The next few MONtRS. .......oooiiiiiiie e 1
THE NEXE YEAT ..eeuieeiieeieett ettt ettt site et e et e st e et et et et e e beesbeesseesseesneesnsesnseenees 2
ThE NEXE fEW YRAIS ..uveiiiiiiiiieciieeiee ettt et ette e st e eveeeseeeesibeesbeeetbeessseesssesessseensseeas 3
The NEXE S 10 10 YEAIS ...eciuiiciieeiierieriete ettt et et e e et eseresebestbeesbeesbeesseesseesaesseesseenens 4
Longer than 10 YEATS........cueccveriieriieieiieeit et et et esee st seesreseressressseesseesseesseesseesseenses 5
DN E KNOW ..ttt st sttt et ettt e b e bt e naee s 98
PIefer NOT 10 SAY ..vieievieeiiieiiecee ettt ettt e e e ste e et e et e e saeessseeensaeennns 99

# J31)*  Does your household have a budget? A household budget is used to decide what share of your

household income will be used for spending, saving or paying bills.
Y Sttt ettt et e h et et e e bt e e bt e e ehte e e bt e e bt e e hteesabeesabaeenabeeas 1
N O ettt ettt sttt et st e bt e a e sabe e e bt e sabeesane 2
DONE KNOW .ottt ettt ettt et et nee s e eneeneeee e 98
Prefer N0t 10 SAY vouvieriieeieeieeie ettt ettt ettt ere e et e e te e ta et essaessteensennneennes 99
# J32)*'  How would you rate your current credit record?
A 720 o U« USRS 1
Baad ettt ettt b et eaeas 2
ADOUL AVETAZE ...evveevvieieereeieesieesitesitestteseaestaeesreesseesbeasseesseesseesseesseessaesssesssesssesssesssensses 3
L {0 o T AR PRSPPI 4
VEIY ZOO0M ... iiiiiiiieiieeeiee ettt ettt e et e et e e e tte e e bt eetbeestbeessbeeassaeessaesssaeessaeessseesssaesnseeans 5
DONE KNOW <.ttt st ettt ettt e eeenee e e saeeneens 98
Prefer N0t 10 SAY .ouvveviieiieeie ettt ettt e sttt e et et e e stae st e ssaeenreenseenreennean 99
# J33)*  How strongly do you agree or disagree with the following statements? Please give your answer on a

scale of 1 to 7, where 1 = “Strongly Disagree,” 7 = “Strongly Agree,” and 4 = “Neither Agree Nor
Disagree”. You can use any number from 1 to 7. (Select an answer for each)

[RANDOMIZE]
Neither
Strongly Agree nor Strongly
Disagree Disagree Agree Don’t || Prefer not
1 2 3 4 5 6 7 Know to Say
J33 1) |l worry about running out of 1 2 3 4 5 6 7 98 | 99

money in retirement

J33 2) |l setlong term financial goals and| 1 2 3 4 5 6 7 98 | 99
strive to achieve them

# J14)  [END OF SECTION J]

2015: New question.
22015: New question.
*12015: New question.
*22015: New questions.
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# B) [SECTION B: BANKING]
[DISPLAY Q’S B1 AND B2 ON SAME SCREEN]
# B1) [IF Q.A7a =3 INSERT: Do you/ IF Q.A7a =1 OR 2 INSERT: Does your household] have a checking
account?
D TSR PPUSRRUPPPPt 1
L TSR 2
DN E KINOW ..ttt ettt ettt ettt e st ssbessaessseasseesseessaesseenseenseessnens 98
Prefer NOT 10 SAY ..viiieiiiiiiieiiiecieeeee ettt ettt e et e e e e e ve e e tbe e abeessbeeensaeenenas 99
# B2) [IF Q.A7a =3 INSERT: Do you/ IF Q.A7a =1 OR 2 INSERT: Does your household] have a savings
account, money market account, or CDs?
D T PSSP 1
o ST 2
DNt KNOW ..ttt ettt ettt e et e e tb e e stb e e et e e tbeesaseessseeensseesssaesnseas 98
o8 43 {1 g 1 Lo A T 0 JET SR 99

[IF Q.BI = 1 (YES), ASK; OTHERWISE SKIP TO Q.B30]

# B4) Do you [IF Q.A7a =1 OR 2 INSERT: or your [spouse/partner]] overdraw your checking account
occasionally?
Sttt ettt e h e e bt e bt e b bt e ea bt e e bt e e shbeesateeeabaeenbaeesabeeeat 1
N 0 ettt ettt et ettt et e b e bt e bt e bt e bt s be e e he e shteeateeate e 2
DONE KNOW ..ottt st sttt ettt 98
Prefer NOT 10 SAY ..viiiviiiiiiieiie ettt ettt ettt e e et e e tbe e abeeenbeeeeseeeenas 99
# B14) [MOVED TO END OF SECTION C]
# B30)> A reloadable prepaid debit card is not linked to a bank or credit union account, but you or someone

else, like a relative, employer, or a government agency, can add money onto this card. You can use it
to make purchases and pay bills where credit cards are accepted.

How often do you make payments (e.g., for shopping, for paying bills, or for any other purposes)
using a reloadable prepaid debit card?

FIEQUENLLY ...eviiiiciiece ettt st b e eeab et e e raesbaesteesenesssessnensnas 1
SOMELIIMIES . ..evveeuveerieeiieiiesteestesteseteesteesteesseesseesseesseeseesaessaesssesssessseasseansensseenseensesssnens 2
LA (S5 TSR 3
DNt KNOW ...ttt ettt et e et e et e e st e e estee e tbeessseessseeessseessseesnseas 98
Prefer N0t 10 SAY .ouvveviieiieeie ettt ettt e et e e ta et e b esreenseenreennen 99

»2015: New question. Replaces B22 5 from 2012.
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# B31)* How often do you use your mobile phone to pay for a product or service in person at a store, gas
station, or restaurant (e.g., by waving/tapping your mobile phone over a sensor at checkout, scanning
a barcode or QR code using your mobile phone, or using some other mobile app at checkout)?

FrEQUENLLY ..ottt ettt ettt e e e teesteesaeessnesnnennnes 1

SOMELIMES......cuvtiiietieetie ettt ettt e et e et e et e e treeebee e teeesabeeesseeeaseessseesaseeesseesaseeenseeenens 2

L[S PRSPPI 3

DN T KINOW ..viiiiiiiieiieciiecte ettt ettt ettt s tr e s estb e e b e esbeesseebaessaesssenssesssessseessens 98

Prefer N0t 10 SAY .o.vveviiiieeie ettt ettt ettt e ta e st e b e enbeenreenneennes 99
# B16) [END OF SECTION B]

*2015: New question. Replaces B22 8 from 2012.
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# 0 [SECTION C: RETIREMENT ACCOUNTS]

# Ca) The following are questions about retirement accounts and pensions. Please answer to the best of
your knowledge. If you really do not know the answer, please select "don't know."

# C1)*® Do you [IF Q.A7a =1 OR 2 INSERT: or your [spouse/partner]] have any retirement plans through a
current or previous employer, like a pension plan [IF Q.X3 =2 INSERT: , a Thrift Savings Plan
(TSP),] or a401(k)?

Y S et s sttt et et et et sae e s s eaee 1
N0 e e s et sh et st 2
DON’E KNOW .ottt st 98
Prefer NOT L0 SAY «.vieiieriieeiiecie ettt sttt ettt et b e naeesaee s 99

[IF Q.C1 =1 (YES) AND Q.A7a =1 OR 2, ASK; OTHERWISE SKIP TO Q.C3]

# C2) Were these plans provided by your employer or your [spouse/partner]’s employer, or both?
YOUE CIMPIOYET ... cvvieerieerieiieiiesiteeee et eete st e sbeeebeesbeesbeebe e teesseesssesssesssessseasseasseassessseenns 1
Your [Spouse’s/partner’s] CMPIOYET ........ccververierreriierreereereereeseesseessaeseessaessnessnesnns 2
Both your employer and your [spouse’s/partner’s] employer..........ccocveevveeeveeeeneeennen. 3
DIONE KNOW .ttt ettt et e st e b s e e et e seeneeneeee e 98
Prefer N0t 10 SAY vouvieviieiieeieciecie ettt ettt e esb e e e e se e saennaennnens 99

[IF Q.C1 =1 (YES), ASK; OTHERWISE SKIP TO Q.C4]
# C3) Are any of these retirement plans the kind where you [IF Q.A7a =1 OR 2 INSERT: or your
[spouse/partner]] get to choose how the money is invested?

Y S ettt ettt ettt st et b e st st e bt e bt e s be e e be e e nbteesaraeebaeenanee e 1
N0 ettt et ettt et e b bbbt sha e st st 2
DN E KINOW ..ttt ettt sttt st et e st e et e ebeebeesseenseenenens 98
PIefer NOT 10 SAY ..viiieiiieiiieiiecee ettt ettt e e e e e e e e et e e saeessbeeentaeeenas 99
# C4)*® Do you [IF Q.A7a=1 OR 2 INSERT: or your [spouse/partner]] have any other retirement accounts

NOT through an employer, like an IRA, Keogh, SEP, myRA, or any other type of retirement account
that you have set up yourself?

Y Sttt et sttt r e et e et naees 1
N0 et sttt st sh et s enne e 2
DON T KNOW .ottt st 98
Prefer NOT L0 SAY «.vieiieiieeieeie ettt sttt ettt neesaeesane s 99

>2012: The base for all questions in this section (C1 through C11) changed from non-retired households in 2009 to all
respondents in 2012. Tracking comparisons to 2009 can be made by looking at the responses of only non-retired
households (A10a = 1) in 2012 and 2015.

62015: Minor wording changes (added “myRA” to list of examples).
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[IF Q.C3=10R Q.C4 =1 (YES), ASK; OTHERWISE, SKIP TO Q.B14]
# C5) Do you [IF Q.A7a =1 OR 2 INSERT: or your [spouse/partner]] regularly contribute to a retirement
account like a [IF Q.X3 =2 INSERT: Thrift Savings Plan (TSP),] 401(k) or IRA?

D TSR RUUPPPPIN 1
N 0 1ttt et e e ettt e e et et e e ettt ee e ettt e e e tbae e e ntraeeanbaeeeanbeeeeannaeaenn 2
DON T KNOW ..vitviiiiieiiieie ettt sttt e et bt et e et estaestbestaessbeasbeesbeesseesseesseesseeseens 98
Prefer N0t 10 SAY vovviiriieeieciecie ettt ettt ettt st e b et se e seensaesnne s 99

[DISPLAY Q’S C10 & C11 ON SAME SCREEN]
# C10)  In the last 12 months, have you [IF Q.A7a =1 OR 2 INSERT: or your [spouse/partner]|] taken a loan
from your retirement account(s)?

Y Sttt h ettt ettt ettt et e bt e bt b e e nbeenrees 1
o T PSPPI 2
DN E KNOW <.ttt sttt ettt e b e b e b 98
o (el {1 g 1 Lo A (0BT PSR 99
# C11)  In the last 12 months, have you [IF Q.A7a =1 OR 2 INSERT: or your [spouse/partner]] taken a
hardship withdrawal from your retirement account(s)?
D TSR RUTUPPRR 1
N O ettt ettt sttt e b e s bt e bt e bt e e st e e bt e e sabeesanee 2
DONE KNOW .ttt ettt ettt ettt e e et e s ene e e e e 98
Prefer NOT L0 SAY «.vieriieiieeie ettt sttt ettt be e bt naeesaee s 99

[IF Q.B1 OR B2 =1, 98, 99 (YES, DK, REF), ASK; OTHERWISE SKIP TO Q.C16]
# B14)*" Not including retirement accounts, [IF Q.A7a =1 OR 2 INSERT does your household/IF Q.7a =3
INSERT: do you] have any investments in stocks, bonds, mutual funds, or other securities?

D T PSSRSO 1

o TSP 2

DNt KNOW ..ttt ettt et e et e e st e e s bt e e taeesebeessseeessaeessaensseas 98

o (el {1 g 1 Lo A (0 I T PSR 99
# C16) [END OF SECTION C]

72015: Changed question order (appears later in the survey than in 2012).
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# D) [SECTION D: SOURCES OF INCOME]
# D20)*®  Over the past 12 months, did [IF Q.A7a =3 INSERT: you/ IF Q.A7a = 1 OR 2 INSERT: your

household] receive any of the following types of income? (Select an answer for each)

[DO NOT RANDOMIZE]

Prefer not to
Yes No Don’t Know Say

D20_1)* [[IF Q.X3 = | INSERT: Salaries, IFQ.X3| 1 | 2 98 99

= 2 INSERT: Military pay, salaries,]
wages, freelance pay or tips

D20_2)  [Payments from a pension plan 1 2 98 99

D20_3) Withdrawals from retirement accounts 1 2 98 99
(e.g., [IF Q.X3 = 2 INSERT: TSP,]
401(k), IRA, Keogh)

D20_4)  |Social Security retirement benefits 1 2 98 99

D20_5)  |Other federal or state benefits (e.g., 1 2 98 99
unemployment, disability, SSI, TANF)

D20_6)  |Income from a business 1 2 98 99

D20_7)  IMoney from family members who do not | 1 2 98 99
live in your household

# D17) [END OF SECTION D]

*2012: New questions.
¥ 2015: Minor wording changes (added “military pay” for military respondents).



2015 NFCS State-by-State Survey Instrument - 22

# E) [SECTION E: HOME & MORTGAGES]

# Ea 1) Do you [IF Q.A7a=1 OR 2 INSERT: or your [spouse/partner]] currently own your home?
Y S et st a e 1
N 0 ettt ettt et ettt e h et e e e bt e e bt e e st e s bt e e baeeeateesbeeeaeean 2
DONE KNOW ittt sttt et bbb e e 98
o (el {1 g 1 Lo A (0BT PSR 99

[IF Q.Ea_1=1(YES OWN HOME), ASK; OTHERWISE SKIP TO Q.E17]
# E3a) Following are some questions about your home. If you own more than one home, please refer to your
primary residence.

# E4a)*"** Approximately when did you buy your current home? Your best guess is fine.
1999 OF CATLICT ....eeeueiieeeiieetie ettt ettt ettt e et e e e v e et e e saseesaseeeabaeesnseeeareeans 1
2000 <.ttt ettt e et e heeat e beea e et e beentete et e entente st ententeeneennens 2
0 O TSRS 3
2002 <ttt bt e a et h et et e eh e et ekt ebt et e bt ent et e bt et ees 4
20003 ettt ettt et et e ea e et e heeat e teeae et e teene et e eteeneente st enteseeneensenns 5
2004 ettt a ettt e a e e et he et e bt en e et ekt ent e teeneenteteeneeneenes 6
20005 ettt e a et h et eh e et ekt eh e et e bt eat et e bt entenees 7
2000 ..ttt ettt et e st e b e teete et e re e b e b e entenbe et e essenseeseesaenseeneensents 8
2007 ettt ettt ettt a e et e teeat e be st e e e teent e teeteent e se st enaeseeneensenns 9
TSRS 10
2009 <.ttt ettt ettt b et e et ettt e b e se e st e s e s e ereenbenteesaenseneeseensenns 11
1 O USSR 12
0 TSP 13
2002 ettt h ettt h ettt e b et e bt eh e et e beehe et e bt ene et nee 14
2013 ettt te et b ettt et e re e b et e e ne et et e eneensebeesnenseneeseensenns 15
0 TSRS 16
B (SOOI 17
You did not PUrChase it ........couerieriiririeiiiieieeeeee et 97
DN E KNOW <.ttt st ettt et b e nbe e b 98
Prefer N0t 10 SAY .ouviiiviiiieciecieciecte ettt ettt e b e et eb e tbeeraeerne s 99

*92015: Changed format of question from a grid (“Do you currently own any of the following? — Your home”) in 2012 to
a single question in 2015. Minor wording changes to accommodate new question format.

12012: New question. Replaces “How long ago did you buy your current home? Within the past 2 years, 3-5 years ago,
6-10 years ago,” etc. Approximate tracking comparisons to 2009 can be made by coding individual years into the
intervals used in 2009.

322015: Added answer punches for years after 2012.
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[IF Q.E4a=2—17 (2000 OR LATER), ASK; OTHERWISE SKIP TO Q.E7]

# E5)**3*  Approximately what percentage of the purchase price was your downpayment? Your best guess is
fine.
[ 1%
[EDIT: 0-100]
[TEXT BOX] DON’t KNOW....ccuviiiuiiiiiiieciiiieiee ettt ettt ettt evee e -98
[TEXT BOX] Prefer N0t t0 SAY .ocveeeeuieeiiieiiieeiie et eerteeveeeieeesveesveeeeaeessaeessseeeneaeesenas -99
[DISPLAY Q’S E7 & E§ ON SAME SCREEN]
# E7)* Do you currently have any mortgages on your home?
Y Sttt bbbttt ettt et et e bt e bt b e e beenbees 1
N 0 ettt ettt et et b ettt e st e e e bt e e e ab e s bt e e bt e e enteesbeeebeen 2
DONE KNOW ittt sttt bbb e 98
o () {1 g 0 o) A (0BT PSS 99
# E8)*® Do you have any home equity loans?
Y Sttt ettt et ettt e bt e bt bt e nbeenbees 1
N 0 ettt ettt ettt e b e a bt e ettt e bt e e et e e sabt e e ba e e eateesbeeeaaean 2
DONE KNOW ..ottt ettt bbb 98
Prefer N0t 10 SAY .ouviiiiiiiiecieciecteetee ettt ettt et taestbeetbeerneerres 99
[IF Q.E7=1O0R Q.E8 =1 (YES), ASK; OTHERWISE SKIP TO Q.E15]
# E20)’” Do you currently owe more on your home than you think you could sell it for today?
Y S, OWE IMMOTC ... eeeeeeeeee e sasnsassaassssassssssssssssssssssssssssssssssssessssssssssrnnes 1
][ T OO OSSP PTUPPTUPRRTRRPRRRPO 2
DONE KIOW <.ttt sttt et sttt eae e e 98
Prefer NOT L0 SAY «.vieiieiieeiiecie ettt ettt b e bt e saeesaee s 99

332012: The base for this question changed from respondents who purchased their homes within the past 5 years, to those
who purchased in 2000 or later. Approximate tracking comparisons to 2009 can be made by looking at 2012 respondents
who purchased in 2007-2012, and 2015 respondents who purchased in 2010-2015.

*2015: Question base updated to include years after 2012.

332012: Minor wording changes (from “a mortgage” in 2009 to “any mortgages” in 2012).

*02012: Minor wording changes (from “a home equity loan” in 2009 to “any home equity loans™ in 2012).

372012: New question.
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[IF Q.E7 = 1 (YES), ASK; OTHERWISE SKIP TO Q.E17]
# E15)® How many times have you been late with your mortgage payments in the past 12 months? (If you
have more than one mortgage on your home(s), please consider them all.)

N OV T ittt ettt —————————————————————————————————_ 1

(0417 RO SRRRRR 2

IMOTE thAN ONCE ..ottt e et e et e e et e e s esnaeeessaaeeesennaeesssnnreeeens 3

DON T KNOW .t e e e et e e e e e e eeaaeeseeaaeeeeeareeas 98

Prefer NOT 10 SAY ..viiiuviiiiiiecie ettt et e ettt e e s be e e tr e e abeesabeeessaeeenas 99
# El17) [END OF SECTION E]

*¥2015: Changed time frame of question (from 2 years in 2012 to 12 months in 2015). Tracking comparisons are not
possible.
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F) [SECTION F: CREDIT CARDS]
F1) How many credit cards do you have? Please include store and gas station credit cards but NOT debit
cards.

L et h bbbt et h bbbttt s e bt eb et ettt et ne et 1
2 ettt h bbbttt b e a e bttt nh bttt et ebe e 2
B8 ettt bbbt b ettt ettt ettt eae e 3
012 e ettt 4
132200 bbbttt eb et b ettt ebe e 5
MOTE than 20 ......c.oouiiiiiiiiiireeee ettt st 6
INO CTEAIL CATAS ..ot 7
DN T KNOW ..ttt st et ettt et e bt e st e satesnteenneennean 98
Prefer NOT 10 SAY ..viiieviiiiiicciicciee ettt ettt et e e e be e e abe e sbeesnbeeensaaeenas 99

[IF Q.F1 = 7 (None), 98 (DK), 99 (REF), SKIP TO F12]

F2) In the past 12 months, which of the following describes your experience with credit cards? (Select an
answer for each)

[DO NOT RANDOMIZE]
Yes No Don’t Know PrCfCsra;Ot w
F2 1) |l always paid my credit cards in full 1 2 98 99
F2 2) |In some months, I carried over a balance 1 2 98 99
and was charged interest
F2 3) |In some months, I paid the minimum 1 2 98 99

payment only

F2 4) |In some months, I was charged a late fee 1 2 98 99
for late payment

F2 5) |In some months, I was charged an over 1 2 98 99
the limit fee for exceeding my credit line
F2 6) |In some months, I used the cards for a 1 2 98 99

cash advance

F10) Thinking about when you obtained your most recent credit card, did you collect information about
different cards from more than one company in order to compare them?

S ettt ettt ettt ettt e ettt e e ettt e e ettt e e e bt teeeattaeeaantteeeantaeeeataaeeeantaaeeeanraeeeanns 1
3 TP 2
DION T KINOW ..ttt ettt ettt ettt e stbessaessseasseenseansaenseenseenseesnens 98
Prefer NOT T0 SAY ..vievviiiiieiiieecieecee ettt ettt et e et e e s be e etae e raeesabaeesbaeenenas 99

F12)  [END OF SECTION F]
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# G) [SECTION G: OTHER DEBT]
# Gl) [IF Q.A7a =3 INSERT: Do you/ IF Q.A7a =1 OR 2 INSERT: Does your household] currently have
an auto loan? (This does not refer to an auto lease).
S ettt ettt et e b bt e et e s bt e e bt e e ehte e e bt e e bteeshbeeeabeeeabaeenabeea 1
N O e e e e s e et et eane 2
DIONE KNOW .ttt ettt e et e st e s et eneeseeneeneenee e 98
Prefer N0t 0 SAY v.vieriierieeie ettt ettt sttt rb e e e e se e saennaennee s 99
# G20)* Do you currently have any unpaid bills from a health care or medical service provider (e.g., a

hospital, a doctor’s office, or a testing lab) that are past due?

S ettt ettt et b e e bt e s bt e e bt e e bt e e s be e e bt e e nbbeesabeeebaeenabeenas 1
N O ettt sttt st sttt ettt be e bt shee e st 2
DNt KNOW ...ttt ettt et e et e e et eetaeesebeesaseeenseeeeseesnseas 98
Prefer NOT t0 SAY ..viiviieiiieeiie ettt ettt et e e tr e e e e s e e estbeesebaeenneas 99

# G30)* Do you currently have any student loans? If so, for whose education was this/were these loan(s)

taken out?

Select all that apply.
[CODES 97, 98, 99 EXCLUSIVE]
[DISPLAY WITH BREAK ON THE LIST]

M]

Yes, have student loan(s) for:
YOUISELE ...ttt ettt ettt ettt ettt e sbeesaeeeaeeeaeas 1
YOUL SPOUSE/PATINICT ...vveevvierviereeeiesireeereereesreesseesseesseesseesssesssesssesssesssesssesssessseesssesns 2
YOUT ChIlA(TEN) ...eeiiieiiieiieiieieeeeee ettt e e st eseaeseressseenseenseenseas 3
Your grandchild(TeN) ........ocuieiuieriiiieiie ettt 4
L0 11 T3 i 011 410 o O USUPRUUSSUPR 5
No, do not currently have any student [0ans............ccceeeeerienieniennnie e 97
DN T KNOW <.ttt ettt et b et e et et an 98
PIefer NOT 10 SAY ..vveeiieeiiieeiie ettt ettt e ee e e e e et e et e e e beeensaeenneenens 99

[IF Q.G30 = 1-5 (HAVE STUDENT LOAN), ASK; OTHERWISE SKIP TO Q.G25]
# G31)*" Do you currently have...

Only federal student loans (e.g., Stafford, PLUS, Perkins) ........c.cccocceevieniinieniencnne. 1
Only private StUAent 10ANS ........cccviieiiiiiiiieiieeiie ettt e sv e e beeesene e 2
Both federal and private student Lloans............cceeeeverieeriiecieeseeieseeee e 3
DN T KINOW ..ttt ettt sttt st e et eebeebeebeesbeesseenaee s 98
Prefer NOT 10 SAY ..viiieiiiiiiiiiie ettt ettt et e e e e e b e et e e tae e s sbeeenbeeenenas 99

392012: New question.
%2015: New question. Replaces G21 from 2012,
*12015: New question.
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# G32)*  For any of these loans, is the amount you owe each month determined by your income (e.g., Income-
Based Repayment Plan, Pay As You Earn Plan, or Income-Contingent Repayment Plan)?

Y Sttt sttt h e st h e et e e et ae e nes 1
IO e e e e s et a e 2
DN E KINOW ..ttt ettt ettt ettt st e st e et et eebeebeenseeseeens 98
Prefer NOT 10 SAY ..viiviiiiiiiciie ettt ettt e e tb e et e e s sreeentbeesabeeenseas 99

# G33)*  Before you got your most recent student loan, did you try to figure out how much your monthly

payments would be?

Y Sttt ettt ettt ettt et e bt e bt b e b nrees 1
[ T O TR POTURPRUPRRRO 2
DN E KNOW <.ttt sttt ettt et b e nbe e b e saee 98
Prefer N0t 10 SAY .ouvieviieciecie ettt ettt ettt ettt esteennennneenres 99
[IF Q.G30 =1 (YOURSELF), ASK; OTHERWISE SKIP TO Q.G35]

# G34)* Did you complete the most recent educational program for which you borrowed money?
S ettt ettt bt e b e et e bt e e bt e e bt e e s be e e bt e e nbbeesabeeebaeenabeenas 1
N O ettt bt ettt ettt et e b e e b e e s bt e e bt e sht e sae e et e e b et e eteens 2
Still enrolled in the PrOZIAM .........ccvevierieiieiie et eie ettt eseesaesereseresseesseenseenseas 3
DN E KNOW <.ttt ettt sttt st st et e et et ebe e st e naeeneee s 98
Prefer NOT 10 SAY ..vieviiieiiiiiie ettt et ettt et e et e e b e et e e tae e b e e esbeeeneaas 99

# G35)*  How many times have you been late with a student loan payment in the past 12 months? (If you have

more than one student loan, please consider them all.)

Never, payments are not due on my loans at this time............cccceveeeiereneerieneneenenene 1
Never, | have been repaying on time each month............cocccovoiiiiiiiiiiiiiieee 2
OMICE .ttt ettt e bt e s bt s bt s et ea bt e ettt et e bt e bt e bt e nbeenaees 3
MOTE thAm OTICE ...ttt sttt sttt be et e e sbe et e nee b enees 4
DN T KNOW <.ttt ettt et et e s st e e snteenteenseennean 98
Prefer NOT 10 SAY ..viiiiiiiiiieciee ettt ettt et e et e e e b e e tre e sbeesnbaeessaeenens 99
# G22)***" Are you concerned that you might not be able to pay off your student loans?
Y Sttt bbbt bt eh et ettt et e b et e bt bt e s bt sheesaeesaee e 1
N O ettt sttt st sttt et ettt b e bt she e et s eaee 2
DION T KINOW ..ttt ettt ettt sttt st e st e e beeabeebeeseenseenaeens 98
Prefer NOT t0 SAY ..viiviieiiieciie ettt ettt et e e tv e e eb e e sereeentbeeseseennseas 99

*22015: New question.
#2015: New question.
#2015: New question.
#2015: New question.
%2012: New question.
#72015: Question base changed to correspond to G30 (new student loan question).
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# G36)* If you could go through the process of taking out loans to pay for your education all over again,
would you take the same actions or make a change?

TaKE the SAIME ACTIOTIS ..eeveieeieeeeeee et et e e e e et e e e e e e eeeeeeeeeeseeeseaereeeeeseeesneeeeeens 1

MaKE @ ChANZE .....veeeiieieeiieie ettt ta e s taesteesneessneenneennas 2

DIOI T KIIOW et e e e senesasesenennnnnns 98

Prefer NOT 10 SAY ..viiviiiiiiieiie ettt ettt e et e e s vt e ebae e tbeesabaeesneeenenas 99
# G25)*  In the past 5 years, how many times have you... (Select an answer for each)

[RANDOMIZE]

Prefer not to
Never 1 time 2 times 3 times 4 or more times | Don’t Know Say

G25_1)" |Taken out an auto title loan? Auto title 1 2 3 4 5 98 99

loans are loans where a car title is used to
borrow money for a short period of time.
They are NOT loans used to purchase an

automobile.
G25_2)  |Taken out a short term "payday" loan? 1 2 3 4 5 98 99
G25_4)  |Used a pawn shop? 1 2 3 4 5 98 99
G25_5)  |Used a rent-to-own store? 1 2 3 4 5 98 99

[IF Q.G25 4=2-5 (1 OR MORE TIMES, PAWN SHOP), ASK; OTHERWISE SKIP TO Q.G38]

# G37)°"  Which of the following have you done at a pawn shop in the past 5 years?
Select all that apply.
[CODES 98, 99 EXCLUSIVE]
[M]
BOUZNE QN TEEM.....iiiiiiiiiciieieeteitet sttt e e eb e b e v et e e b e e teesraesraestaesenessnesssensnas 1
SOIA AN TEEIM ..ottt 2
PaWNed an 1IN ... .eouiiiieiieciiecieet ettt ettt ettt sttt 3
DONE KNOW ..ottt bbbt 98
PTefer NOT 10 SAY ..vievevieeiiieiieciie ettt et e et e e e e sbe e et e sntre e saeesnbeeennaeenes 99

*2015: New question.

#2012: New questions. The “Yes/No” scale in 2009 was replaced by a frequency scale (“How many times”) in 2012,
therefore tracking comparisons to 2009 are not possible. Minor wording changes to individual items (not documented
here) to accommodate the new scale.

*02012: Description of auto title loans added in 2012.

12015: New question.
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# G38)™* Have you been contacted by a debt collection agency in the past 12 months?
Sttt ettt ettt et e ettt e et e e et a e e e e tt e e e e arae e e ettt eeeatbaeeartaaeeastaeeeanbaaeeeantaaeeennraeeeanes 1
N O ettt h ettt ettt et ettt e b e e bt e eh e e ebt e sat e et e eat et e eteens 2
DIONE KNOW <.ttt sttt sttt s b et eae e e 98
Prefer NOT L0 SAY «.vieriieiieeiieeie ettt ettt ettt be e bt e saeesaee s 99
# G23)> How strongly do you agree or disagree with the following statement? Please give your answer on a

scale of 1 to 7, where 1 = “Strongly Disagree,” 7 = “Strongly Agree,” and 4 = “Neither Agree Nor
Disagree”. You can use any number from 1 to 7.

Neither
Strongly Agree nor Strongly
Disagree Disagree Agree Don’t || Prefer not
1 2 3 4 5 6 7 Know to Say
I have too much debt right 1 2 3 4 5 6 719819
now
# G10)  [END OF SECTION G]

°22015: New question.
32012: New question.
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# H) [SECTION H: INSURANCE]

# HI1) Are you covered by health insurance?
Y Sttt h et he e ettt et ettt e bbbt e beenbees 1
N 0 ettt ettt ettt et et e bt e h bt e e bt e e bt e e et e e s bt e e beeeenteesabeeebeean 2
DN E KNOW <.ttt sttt st ettt e b e nbe e b 98
o (el {1 g 1 Lo A (0BT PSR 99

# H30)** In the last 12 months, was there any time when you...

[RANDOMIZE]

Prefer not to
Yes No Don’t Know Say

H30 1) [Did NOT fill a prescription for medicine 1 2 98 99
because of the cost
H30 2) |SKIPPED a medical test, treatment or 1 2 98 99
follow-up recommended by a doctor
because of the cost

H30 3) |Had a medical problem but DID NOT go | 1 2 98 99
to a doctor or clinic because of the cost

# H8)  [END OF SECTION H]

*2015: New questions.
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# M) [SECTION M: SELF-ASSESSMENT & LITERACY]]
# M1) How strongly do you agree or disagree with the following statements? Please give your answer on a
scale of 1 to 7, where 1 = “Strongly Disagree,” 7 = “Strongly Agree,” and 4 = “Neither Agree Nor
Disagree”. You can use any number from 1 to 7. (Select an answer for each)
[RANDOMIZE]
Neither
Strongly Agree nor Strongly
Disagree Disagree Agree Don’t || Prefer not
1 2 3 4 5 6 7 Know to Say
M1 1) |l am good at dealing with day-to- | 1 2 3 4 5 6 7 98 | 99
day financial matters, such as
checking accounts, credit and
debit cards, and tracking expenses
M1 2) |l am pretty good at math 1 2 3 4 5 6 7 98 | 99
# M4) On a scale from 1 to 7, where 1 means very low and 7 means very high, how would you assess your
overall financial knowledge?
Very Low Very High Don’t Prefer not
1 2 3 4 5 6 7 know to say
1 2 3 4 5 6 7 98 | 99
# M20)> Was financial education offered by a school or college you attended, or a workplace where you were
employed?
Yes, but I did not participate in the financial education offered .............ccoocveieirrenncne. 1
Yes, and I did participate in the financial education ..........c..ccccevveeieiinininnencneee. 2
N 0 ettt ettt et b ettt e sttt e bt e e st esabe e e bt e e eateesbeeebeean 3
DONE KNOW .ttt ettt ettt ettt e s te s et et e s e eneenee e e 98
Prefer N0t 10 SAY .ouvieriieeieeieeiecie ettt ettt st et e et e et e sa e saessteenbennneenres 99
[IF Q.M20 =2 (PARTICIPATED), ASK, OTHERWISE SKIP TO Q.M30]
# M21)*® When did you receive that financial education?
[DO NOT RANDOMIZE]
Prefer not to
Yes No Don’t Know Say
M21 1) |In high school 1 2 98 99
M21_2)"" [[IF Q.A5 =4, 5, 6, 7] In college 12 98 99
M21_3)  |From an employer 1 2 98 99
M21_4) |[IF Q.AM21 =1 or 2] From the military 1 2 98 99

32012: New question.
°62012: New questions.
>72015: Question base updated to correspond to changes to AS (education).
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# M30)>® Did your parents or guardians teach you how to manage your finances?
D TR URUUPPPRINt 1
]2 [ T OO OSSP TUPPTUPROPRRRPRRRPO 2
DOt KIOW <.ttt ettt s b et ae e e e e 98
Prefer NOT T0 SAY ...vieiieiieeiiecie ettt ettt ettt sttt sttt be bt e naee e 99
# MS5a)  Following are some multiple choice questions. If you don’t know the answer, just select “don’t
know.”
# Mb6) Suppose you had $100 in a savings account and the interest rate was 2% per year. After 5 years, how
much do you think you would have in the account if you left the money to grow?
MOTE than $T02 ..ottt ettt sttt seeseesessessenaeneas 1
EXACHLY ST102 c.eoniiiieeieieceieee ettt ettt ettt et et e e reesbesbeesaesseees 2
Less than $102 ....ooveiiieieeeceeee ettt ettt ettt et te ettt eaeenas 3
DN T KNOW <.ttt sttt st ettt et e be e b e b e saee 98
o 4] {1 g 1 Lo A (0BT PR 99
# M7) Imagine that the interest rate on your savings account was 1% per year and inflation was 2% per year.
After 1 year, how much would you be able to buy with the money in this account?
MOTE than TOAAY .....eeuveiiieieieieitee ettt sttt 1
EXACLY the SAIME ...c.uviiiiiieiicciieee ettt ettt e tb e e tbe e s be e eeaeeearee s 2
LesS than tOAAY .....eevvieiiieiiieciieciecie ettt esre e te et ea e er e st estbesabeesbeesbeesbeesseesseennes 3
DN T KINOW ..ttt ettt ettt ettt st s e st e st e enbeenbeesseeseesseenseesenens 98
Prefer NOT 10 SAY ..vieiuviiiiiieieeciee ettt ettt et e e e b e e tre e abeesnbeeessaeeenas 99
# MS) If interest rates rise, what will typically happen to bond prices?
TREY WILL TIS@ ...vvieeiieeiie ettt ettt e etee et e e be e et e e e tbeessbeeessaeensaeessseesnseeenes 1
They Will fall......ooooii ettt 2
They Will stay the SAME ......cocuiiiiiiiiiiieie et 3
There is no relationship between bond prices and the interest rate..............cceeeeveennenn. 4
DN T KNOW <.ttt ettt sb e st sttt en 98
Prefer N0t 10 SAY .ovviiiiiiieii ettt ettt s e e enb e enreennaennaes 99
# M31)*  Suppose you owe $1,000 on a loan and the interest rate you are charged is 20% per year compounded

annually. If you didn’t pay anything off, at this interest rate, how many years would it take for the
amount you owe to double?

eSS than 2 YEAIS.......eeviiesiieiieiieniierieesteseestesressesteesbeesbeesseenseeseessaesseessnesssesssesssennses 1
At least 2 years but less than 5 YEars .......ccceevieeiiiiiiiieeeeeee e 2
At least 5 years but less than 10 Years ........ccccveecveiieiiiciieiiieeee e 3
YN (< T A K< USSR 4
DIONE KIOW .ttt sttt sttt st ebe e e 98
Prefer NOT L0 SAY «.vieiieiieeiiecie ettt ettt ettt b e b nae e e 99

*$2015: New question.
¥ 2015: New question.
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# M9a)® There are a few questions left, and the survey will be complete.

Following are two statements. Please indicate whether each statement is true or false. If you don’t
know, just select “don’t know.”

[RANDOMIZE Q.M9 AND Q.M10]

# M9) A 15-year mortgage typically requires higher monthly payments than a 30-year mortgage, but the
total interest paid over the life of the loan will be less.

U -ttt sttt sttt et et e b e e b e bt e bt e bt nbees 1
FalS@ ..ttt ettt be e e 2
DN E KINOW <.ttt ettt sa e st st e et e e beebeebeesseenaeesaeens 98
Prefer NOT 10 SAY ..vieivviiiiiieiieecieeeee ettt ettt et e e e e e b e e eta e e saeessbeeessaeenenas 99

# M10) Buying a single company’s stock usually provides a safer return than a stock mutual fund.
THUE -ttt ettt st ettt ettt et e bt e bt e bt e beenaeeeaees 1
FalS@ .ttt sttt ettt ne e e 2
DN T KNOW <.ttt et ettt e b e bt st e bt e et saee et s 98
PIefer NOT 10 SAY ..vieivieiiiieeiiecee ettt ettt e e e e e et e e tr e e sbeessbeeessaeennns 99

# M11) [END OF SECTION M]

602015: Minor wording changes (from “two questions” in 2012 to “a few questions” in 2015).
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# N)*  [SECTION N: DATA STANDARD FOR DISABILITY STATUS]

[DISPLAY Q’S N30-N36 ON SAME SCREEN]
# N30)  These final questions are included to identify persons with disabilities. As with the rest of this survey
your answers are completely confidential and anonymous.

# N31)  Are you deaf or do you have serious difficulty hearing?
Y Sttt ettt b ettt sttt ettt e bt e bt b e beenaees 1
N O ettt ettt ettt e b e st e bt e s bt e st e e e bt e e sabeeeans 2
S U] {1 g 1 o) A (0 JET PSS 99
# N32)  Are you blind or do you have serious difficulty seeing, even when wearing glasses?
Y Sttt ettt be e h e st ea e et sttt e bt bt e b e nbees 1
[ J TSP ORRUPUTPRRRO 2
Prefer MOt T0 SAY ..vicviieceiieeiic ettt ettt e e tr e e sebe e s ebeeesbaeeaaeennseas 99
# N33)  Because of a physical, mental, or emotional condition, do you have serious difficulty concentrating,

remembering, or making decisions?

Y Sttt h e bt sttt st ettt ettt e bt e b e e s aeesaeenaee 1

[ T TSROSO 2

Prefer MOt 10 SAY ..vicuviiiceiieeiie ettt ettt s e et e e seb e e ebeeesbeeeabeenaaeas 99
# N34) Do you have serious difficulty walking or climbing stairs?

Y Sttt bbbt bt bt sa e ea bt et ettt e e bt e be e bt e sbeesheesaeenaee 1

N0 ettt ettt sttt et et e bt e bt e s bt e bt ebee st e sateeateent 2

Prefer TI0T 10 SAY .eeuvivieieiiieeieiere ettt sttt sttt 99
# N35) Do you have difficulty dressing or bathing?

Y S ettt et ettt s b et e bt esh bt e e bt e e bt e e sa bt e e bt e sbaeesabeesabee s 1

N 0 ettt h bbbt bt e h ettt e bt et e e bt e bt e abeeebeesbeesaeeeateenteens 2

Prefer NOT T0 SAY 1.vvieiieiieieiesee ettt ettt e e et e staestaesebesebeesseenseesseesaeraens 99
# N36)  Because of a physical, mental, or emotional condition, do you have difficulty doing errands alone

such as visiting a doctor's office or shopping?

D TSR 1
N 0 ettt b e bbbt et e b e b e e bt e sbe e saee st e sateeas 2
Prefer NOT L0 SAY ...vieiieiieiiecieie ettt ettt ettt ettt e st e st e srae st e et e enseenseenseesaens 99
# N37) [END OF SECTION N]
# 999) [POINT OF COMPLETE]

%12015: New section.





