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2021 National Financial Capability Study
State-by-State Survey Instrument

Note:
e Changes to the NFCS State-by-State survey are footnoted in this document. Footnotes are
labeled with the year that the change was implemented (2021, 2018, 2015 or 2012).

Sample Characteristics:
e N =500 respondents per state (plus D.C.)
— Oversamples in California and Oregon (total N = 1,250 in each of these two states)!
¢ Quotas within each state by:
- Age
— Gender
— Income
— Ethnicity
— Education

Coding Notes:
e For all questions in the survey except A3a:
— Code 98 = Don’t know
— Code 99 = Prefer not to say

e For A3a:
— Code 999 = Prefer not to say

e For questions that have been modified, answer codes may differ among waves.

12021: Added oversample of California.
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# Wel)?  You’re invited to participate in this research survey.

Please be assured that all of your answers will be completely ANONYMOUS and
CONFIDENTIAL. Therefore, please try to answer these questions as openly and honestly as

possible.
# Ala) [SECTION A: DEMOGRAPHICS & CLASSIFICATION QUESTIONS]
# A2) Please enter your 5 digit home zip code.

[ ]
[EDIT: 00001-99998]

[LOAD ALL GEO INFORMATION TO DATA]
[CHECK TOTAL STATE QUOTA, IF FULL, TERMINATE]

# A50)> Do you describe yourself as a man, a woman, or in some other way?
1LY F: 3 DO OO TSSO TUPPTUURRURRRPRRRPON 1
WOIMIAN ..ttt et ettt e bt e e at e et e et e e bt e bt e sbeesaeesateeateenteens 2
SOME OtNET WAY ..evveeiieiieciieeieeie ettt ettt et e e e teesteestaessaesnsesnseenseensaeseensnes 3
# A50a)* [BUILDER: PUNCH GENDER FROM Q.A50; IF Q.A50 = 3, RANDOMLY ASSIGN TO MALE
OR FEMALE
1 Y[ USSR 1
FOMALC......oiiiiiieiiiiececece et st eb e et e e be e aa e aeas 2]

22021: Minor updates to programming and logistical elements throughout the survey. These do not affect the data and
are not documented.

32021: New question. Replaces A3 (binary gender) from 2018.

42021: Binary gender used for quotas and weighting, to maintain comparability with previous years.
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# A3a)° What is your age?

[DROP DOWN MENU; PUNCH SHOULD MATCH AGE]

LD bbb bbbttt b e bt a ettt 13
L et 14
L ettt bbbt bttt et eae e 15
L6 ettt a e b ettt eae e 16
L et 17
L e et 18
L ettt ettt sttt et eae s 19
200 ettt 20

etc. elc
0T et h ettt b e bttt eae 97
D8 et h b bttt et a bt b et a ettt eaeeae 98
00 et h bbbttt s e h e bt bbbt e et et eneereas 99
LOO ettt ettt h bt b ettt eneeaea 100
LOT OF LT ...ttt st 101
Prefer NOt 0 SAY ....oviieiieciieeeee ettt ettt 999]

[IF Q.A3a = 13-17, 999 (REF), TERMINATE]

# A50b)® [BUILDER: CREATE GENDER/AGE NET FROM Q’s A50a & A3a:
IMALE 1824 ..ottt et et s et e s aaaes 1
IMALE 2534 ..o e e e e 2
Y Y o SRR 3
Y Y (S S T V- PR 4
IMALE 5564 ...t e s 5
IMLALE O5F .o e e e eareas 6
FEMALE 1824 ..ottt e e et et e s et e s 7
FEmaAle 25-34 ..o 8
FEMALE 35-44 ... 9
FEmale 45-54 ..o e e e e s e e 10
FEMALE 55-64 ...ttt e e e s e 11
FEMAle 65 ... e 12

CHECK GENDER/AGE QUOTA, IF FULL, TERMINATE]

52012: Changed from age ranges in 2009 to continuous years in 2012. Tracking comparisons can be made by coding
individual years into the age ranges used in 2009.
62021: Binary gender/age net used for quotas and weighting, to maintain comparability with previous years.
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# A4)”  Which of the following best describes your race or ethnicity?
Select all that apply.
[CODE 99 EXCLUSIVE][BUILDER: NOTE PUNCH 7 IS NOT IN ORDER]
[M]
WHhite OF CAUCASIAN ....c.vieieieiieieti ettt ettt et e sttt e et et et et entesseeneetesseenseseeneeneenne 1
Black or African-AmMETICAN. ........ccvevuieriiiiieieeieeteesieeeteeereereeveeteesteeseseseseesseessessseens 2
HiSpanic OF LatiNO/@........ccueecvieiiieiieiierierie ettt esee st e e steebe ettt e sneesnsesnseenseenseens 3
AASTAI .ttt h et b ettt h et b et b e e bt et bt et e be et e b 4
Native Hawaiian or other Pacific Islander............ccccovvieviiiviinieniieciccicceeeeeeee e, 7
American Indian or Alaska NatiVe........cceecuieeiieriierieiiecie et 5
(01115 USSP 6
Prefer NOt 10 SAY ...viiiiiiicieciecte ettt ettt e s eb e s eb e e rb e b e eraeaeas 99
[IF Q.A4 =99 (REF), TERMINATE]
# Ada)® [BUILDER: PUNCH ETHNICITY QUOTA

IF SINGLE RESPONSE:
IF Q.A4 =1, PUNCH 1
IF Q.A4 =2, PUNCH 2
IF Q.A4 =3, PUNCH 3
IF Q.A4 = 4, PUNCH 4
IF Q.A4 = 7, PUNCH 4
IF Q.A4=5or 6, PUNCH 5

IF MULTIPLE RESPONSES:
IF Q.A4 =3, PUNCH 3
IF Q.A4=4 AND 7 ONLY, PUNCH 4
IF Q.A4 NE 3 OR (NE 4 AND 7 ONLY), PUNCH 5
White NON-HISPANIC ....cvieiieiiiiciecis ettt ettt st st aeebe e baesabessveesneesneas 1
Black NON-HISPANIC........eeriiiriieiieeie ettt ettt et seesaeesneeenseeneees 2
Hispanic (alone or in COmMDINAION).......c.cccuverieiiieiieiieeniieseesreereereereeseeesereseseesseasses 3
Asian/Pacific Islander non-HiSpanicC............ccceecurriiivieenieniesie e e ereeieeseeesneene e 4
Other non-Hispanic (American Indian, Other, 2+ ethnicities) ..........cccccceeveereeneernns 5

CHECK ETHNICITY QUOTA, IF FULL, TERMINATE]

72015: Changed “Asian/Pacific Islander” into two separate categories. Tracking comparisons can be made by coding
into 2012 categories. Minor wording changes (from “Native American” in 2012 to “American Indian” in 2015).
82015: Programming logic updated to correspond to changes to A4 (ethnicity).
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[IF Q.Ada = 2 (BLACK), ASK; OTHERWISE SKIP TO Q.A52]

# A51)°  With which of the following heritages do you most identify?
Select all that apply.
[CODE 99 EXCLUSIVE]
[DISPLAY HEADERS; IN TWO COLUMNS WITH BREAKS AS SHOWN]
[M]
American: Caribbean:
African-American or American.................. 1 Bahamian........c.ccccoeevevienienieniecieeieeen, 40
Barbadian.........ccoccoeeieiiiniiniiniee, 41
African: Belizean........cccoeeveeiiecienieiecieceeeeen 42
Cape Verdean ..........ccoeeveeevvecevecieeneennnennn. 10 Bermudan ...........ccoevevienienienieeeeeen 43
Ethiopian........cccceveeviiiviievieeieeeecieeieene, 11 British Caribbean...........cccccocvevveevieneenen. 44
Ghanaian..........ccceeeeevereeeneeeeeeee 12 CUban.......cccovieeeeeee e 45
Kenyan.......cccoeeveveieciecieienee e 13 Dominican ..........cceeevveeveeneeneenienieeeenenn 46
Liberian.......cccocveveeviencieeieeieeeeesee e 14 Dutch Caribbean...........cccceeeververcirniennen. 47
NIGEIIAN ..c.vvieevieiieiieeeciee e 15 Haitian .......cccooeveeiiiiieieeecceecece e, 48
Senegalese ......cceeveeieeieeiieeeeeeee e 16 Jamaican .........ccoeceeciieviienieee e 49
Sierra Leonean...........ccceevevveeieecieenieennnans 17 Trinidadian and Tobagonian..................... 50
Somali.....cccveiciiiieiiiciieciecre e 18 U.S. Virgin Islander..........c..ccccovvevrennnnne. 51
South African.........cccoeveevveecieecriecieeniennnn, 19
SUdANESe......ocveveeeieeiieeie e 20
Ugandan..........coceevveeveeieecreereereereeieennes 21 Other...veeiieciecie e 90
ZimbabWean .........c.cccveeevieeviieerrie e 22 Prefer not to Say.....cccceeeveeecieeeciieciieeieens 99
[IF Q.Ada =3 (HISPANIC), ASK; OTHERWISE SKIP TO Q.A53]
# A52)!°  With which of the following heritages do you most identify?
Select all that apply.
[CODE 99 EXCLUSIVE]
[DISPLAY IN TWO COLUMNS WITH BREAKS AS SHOWN]
[M]
ATgentinian........cceeeeveeeevieeiieecveeeiiee e 1 Panamanian ...........ccceeeveeeiieniiieenieeeiens 13
BoLlivian .......ccoecveeierienieniecie e 2 Paraguayan .........c.cccceevvevienienienieeieeenn 14
Chilean.........ccoecveveieeciieierieriesee e 3 Peruvian.........occoeevecievienienieie e 15
Colombian ........ccoceeveeiienienieiceeeeeeene 4 Puerto Rican ........ccocceeveeiienieniiniceceen, 16
Costa Rican.........ccceevvvevienienienieeieeieeniens 5 Salvadoran..........ccceveverienceeneeneeneennenns 17
CUbAN....eoiieiiecieeeee e 6 Spanish .....c.cccveevenieniirieeeeeeee e 18
DOMINICAN .....covvevieivieeiieeiie e 7 UTUGUAYAN ....veevieeveereeeiee e e 19
Ecuadorian..........ccccevevveeieenieeniesiecieenens 8 Venezuelan .........cooevvveveevieciecneeieeieene 20
Guatemalan..........cceceveveeeerieeneeneeseesee s 9
Honduran..........ccocceeevenienieniieeieeieeene, 10
MEXICAN ...veevvreiieeeie ettt eve e 11 (0113 1<) S 90
NICAraUAN......eecviereeieerieeriee e ere e enne 12 Prefer not to say........cccceevvevievciencieeieenen, 99

°2021: New question.
102021: New question.



2021 NFCS State-by-State Survey Instrument - 6

[IF Q.Ada = 4 (ASIAN/PAC. ISL.), ASK; OTHERWISE SKIP TO Q.A5]

# A53)'" With which of the following heritages do you most identify?
Select all that apply.
[CODE 99 EXCLUSIVE]
[DISPLAY HEADERS; IN THREE COLUMNS WITH BREAKS AS SHOWN]
[M]
Asian: Asian (cont’d): Pacific Islander:
Bangladeshi.................. 1 Laotian.........cccevveneens 12 Fijian......ccooovvvveiiiecienne, 40
Bhutanese .................... 2 Malaysian................... 13 Guamanian or Chamorro....41
Burmese..........cceeuneee. 3 Mongolian.................. 14 Marshallese............ccveenneeee. 42
Cambodian................... 4 Nepalese......ccceevevenee. 15 Native Hawaiian................. 43
Chinese ........ccccevueeuenee. 5 Okinawan................... 16 Samoan.........cccceeeeveenennenne. 44
Filipino ......ccccovveneenneee. 6 Pakistani..................... 17 Tongan........ccceeevvevveeecneenns 45
Hmong.....c..ccoevvenneee. 7 Sri Lankan.................. 18
Indian......ccccceevenennennee. 8 Taiwanese................... 19
Indonesian.................... 9 Thai..ccoovneiiennne. 20
Japanese..........cceeunees 10 Vietnamese ................ 21 Other.....coovevveeieereereeieenne, 90
Korean .......ccocvvenenne 11 Prefer not to say.................. 99
# A5)'%13 What was the highest level of education that you completed?
Did not complete high SChOOL .........cccooiiiiiiiieieeee e 1
High school graduate — regular high school diploma ............cccccceevveviiniiiiieieeieeieen, 2
High school graduate — GED or alternative credential .............cccoevevveviinciiecieenieenneen, 3
Some COllege, N0 AEBTCE ......ccveeieeiieiieiieie ettt ettt ae e seesnaesnnes 4
ASSOCIALE™S AEETCE....uvveereieieeiieieeteeeteete e et e it e st e st e sebeenbeesseesseessaesasesnseenseenseenseennnes 5
BaChelor’™s Ae@IEE......uciuiiiiieeiiciieieettecit ettt ettt e eveebeeveestaesebeseseesbeeareereens 6
POSt Graduate dEEIEE .......ceevvieiieiieiieie ettt ettt ettt seteenteenteeneens 7
Prefer MOt 0 SAY ...viviieiieieeieee ettt ettt neennees 99

[IF Q.A5 = 99 (REF), TERMINATE]
[CHECK EDUCATION QUOTA, IF FULL, TERMINATE]

112021: New question.

122012: Changed “high school graduate” into two separate categories (regular diploma and GED). Tracking comparisons
between 2012 and 2009 can be made by coding into 2009 categories.

132015: Changed “some college” and “college graduate” into three separate categories (“some college, no degree,”
“associate’s degree,” and “bachelor’s degree”). Minor wording changes (from “last year of education” and “post graduate
education” in 2012 to “highest level of education” and “post graduate degree” in 2015).
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# Ab) What is your marital status?
IMAITIE. ..ttt st b e et b et eat et e bt et e b sae e e 1
SIINEIE 1ottt ettt ete et e et et e st e s tb e e tb e e ab e et e e b e e teeebbeetbeetbeeebeenbeebeenbaeraeareas 2
SEPATALEA. ... eeeeiiiiiieeie et ettt et e et e e e e et e e e tbeeebae e taeeanbaeetaeenabeeans 3
DIVOTCRA. ...ttt sttt et b ettt bt et e b eae e e 4
WidOWEA/WIAOWET .....onieieieeieee ettt ettt ettt tesee et e aeeneenee e 5
Prefer NOt 10 SAY ...viiviiiiiieciccie ettt ettt st bbb e e be e aaeseeas 99

[IF Q.A6 = 99 (REF), TERMINATE]

# A7) Which of the following describes your current living arrangements?
I am the only adult in the household............cceeviieviiiiiiiiicie e 1
I live with my spouse/partner/significant Other............cccceceveeeiievierieriereecie e 2
[live in my parents’ ROME .........ccouivieiiriirieniinieesee ettt 3
I live with other family, friends, Or TOOMMALES..........cceeeererriiieiiieiieiieree e 4
Prefer NOt £0 SAY ...viiiiiiieiecie ettt ettt tb e e eb e b e e eeaaeanas 99

[IF Q.A7 = 99 (REF), TERMINATE]
# A7a)  [BUILDER: PUNCH MARITAL STATUS VARIABLE:
If Q.A6 = 1, PUNCH MARRIED

IfQ.A6=2—-5AND Q.A7 =2, PUNCH LIVING WITH PARTNER
IfQ.A6=2-5AND Q.A7=1, 3, or 4, PUNCH SINGLE

IMIAITIE. ...ttt sttt 1
Living With PArtner .......coouieeiiiiiee ettt ettt 2
310 Fed (USSP 3

A7aa) [BUIILDER: CREATE CVAR FOR SURVEY:

IF Q.A7a=1, PUNCH CODE 1
IF Q.A7a=2, PUNCH CODE 2

] 01010 KRS 1
08 241 PSPPSR 2]
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How many children do you have who are financially dependent on you [IF Q.A7a =1 INSERT: or

your spouse/ IF Q.A7a = 2 INSERT: or your partner]?

Please include children not living at home, and step-children as well.

4 OF INOTC..ccnveiiiiiieieeteeteertte ettt
No financially dependent children............c.ccc.c.......
Do not have any children.............cceevvevieviieniieneenne.
Prefer not t0 Say .....cceevveeriierieieeeee e

[IF Q.A11 = 99 (REF), TERMINATE]

What is [IF Q.A7a =3 INSERT: your approximate annual income/ IF Q.A7a = 1, 2 INSERT: your
household’s approximate annual income], including wages, tips, investment income, public

assistance, income from retirement plans, etc.?

Would you say it is...

Less than $15,000 ........cccooovviioiiiiiiieeeeee e
At least $15,000 but less than $25,000....................
At least $25,000 but less than $35,000 ....................
At least $35,000 but less than $50,000 ....................
At least $50,000 but less than $75,000 ....................
At least $75,000 but less than $100,000 ..................
At least $100,000 but less than $150,000................
At least $150,000 but less than $200,000 ................
At least $200,000 but less than $300,000 ................
$300,000 OF NOTE ... e
DON’t KNOW ...
Prefer not to Say ....ccceevveerierieeieee e

[IF Q.A8 = 98 (DK) OR 99 (REF), TERMINATE]

[CHECK INCOME QUOTA, IF FULL, TERMINATE]

AM21)'*Have you ever been a member of the U.S. Armed Services, either in the active or reserve component?

Currently a member of the U.S. Armed Services.....

Previously a member of the U.S. Armed Services

Never a member of the U.S. Armed Services..........
Prefer not t0 Say ....cccvvvvveeriieriesiece e

142012: Changed question order (appears earlier in the survey than in 2009).

152021: Changed “$150,000 or more” into three separate categories. Tracking comparisons can be made by coding into
2018 categories.
162012: Military question added to State-by-State survey. See note that follows question X3.
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# X3)"7  [BUILDER: PUNCH QUESTIONNAIRE VERSION:

IF Q.AM21 = 1, PUNCH 2 (MILITARY)
ALL OTHERS, PUNCH 1 (CORE)

COTE QUESTIONS ...eveeuvieniieeieieieeiteeteeteeteesteessaesssesnseenseenseesseesssessseanseensaessassseesseesnsesssennns 1
IMILIEATY 1ottt eve ettt te e s tbeetbeesbeesbeesbeesteastsessbeesbessbeesseesseessneseas 2]

Note on Military Questions:
e Depending on their military status, respondents were also shown military-specific
wording for several questions, as indicated in the programming instructions in this

document.
# A9) Which of the following best describes your current employment or work status?
SeIf=MPLOYEA ... .eeuiiiiieiieeie ettt ettt et eesaeestaesrbesnbeeseese e saenneesnnes 1
Work full-time for an employer [IF Q.AM21 = 1 INSERT: or the military]................ 2
Work part-time for an employer [IF Q. AM21 = 1 INSERT: or the military] ............... 3
HOMEMAKET ...ttt st 4
Full-time StUAENL .......eoiieieiee ettt 5
Permanently sick, disabled, or unable to WOTK ..........cccceveiviiiiiieiieieieceecee e, 6
Unemployed or temporarily laid off ..........cccccveiieniiiiiiiiee e, 7
RELITEA. ..ttt ettt sttt s 8
Prefer NOt 10 SAY ...viiiiiiieciecie ettt ettt e eb e e b e e baeaaeaeas 99

[IF Q.A9 = 99 (REF), TERMINATE]

# A40)'®  [IF Q.A9 = 1-3 (EMPLOYED) DISPLAY] In addition to your main employment, did you also do
other work for pay in the past 12 months?

[IF Q.A9 =4-8 (NOT EMPLOYED) DISPLAY] Did you do any work for pay in the past 12 months?

D < TR SRRPRR 1
N O ettt ettt ettt et e et e e e bt e ettt e abee e baeeatbte e baeetbaeerbeeetaeeassaeanraeensreeans 2
DON T KINOW ..ottt ettt ettt st tr e et e e te e teestbestbeeabeesbeenbeessaesaenenas 98
Prefer NOt 0 SAY ...vvviieiieiiecie ettt ettt st eb e e nnaesnees 99

172021: Programming logic updated to accommodate deletion of AM22 (spouse military status).
182018: New question.
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[IF Q.A7a=1 OR 2, ASK; OTHERWISE SKIP TO Q.A10a]
# A10)"  Which of the following best describes your [IF Q.A7a = 1 INSERT: spouse’s/ IF Q.A7a = 2 INSERT:
partner’s] current employment or work status?

SEIf=MPLOYEA....viiuiiiiieciiectie ettt e e str e etbeetbeeabeebe e be e baeseaeeenas 1
Work full-time for an emMPlOYET ........ccccvireiieiiiiiierieree et eeeeeeens 2
Work part-time for an €MPlOYET.......c..ccvviiviiiiiiiiierieeiee et et eere et e e sreebeereesreens 3
5 (0] 1153 10T 1<) USRS 4
Full-time StUAENT .......eovviiiieeiieit ettt ettt eseeeensesnseeseens 5
Permanently sick, disabled, or unable to WOrk ..........ccceceevviieiiiecierieieiecie e 6
Unemployed or temporarily laid off ..........c..ccooevieiiiiiiiiiecee e, 7
REHITEA. ..ttt sttt et sbe et 8
Prefer MOt 0 SAY ...veeiieiieiieeie ettt ettt ettt st aaennees 99

[IF Q.A10 = 99 (REF), TERMINATE]
# Al0a) [BUILDER: HOUSEHOLD RETIREMENT STATUS:

IF Q.A9 = 1 — 3, PUNCH NON-RETIRED HOUSEHOLD

IF (Q.A7a=3AND Q.A9=4—7) OR (Q.A7a=1,2 AND Q.A9=4 -7 AND Q.A10=1 - 7)),
PUNCH NON-RETIRED HOUSEHOLD

IF Q.A9 = 8, PUNCH RETIRED-HOUSEHOLD — RESPONDENT RETIRED

IF Q.A7a=1,2 AND Q.A9 =4 — 7 AND Q.A10 = 8, PUNCH RETIRED HOUSEHOLD —
RESPONDENT NOT WORKING AND SPOUSE RETIRED

Non-retired household .........ccooiiiiiiiii s 1
Retired household--Respondent retired ............ccoeoveeiienieiienieeieeeeeeeeee e 2
Retired household--Respondent not working and spouse retired ..........c.cceeeveeveennen. 3]

[IF Q.A5=2, 3,4, 5 (HS GRAD, SOME COLLEGE, ASSOCIATE’S DEGREE) AND Q.A9 NE 5
(NOT FT STUDENT), ASK; OTHERWISE SKIP TO Q.A14]

# A21)2%2! Are you a part-time student taking courses for credit?
Y Sttt h e h e ettt e bt e bt e bt e a bt et e e bt e bt e ehteeateeabeebe e bt e bt e naeas 1
N 0 ettt ettt et b bt h e h et ea e e et e et e e bt e eheesateeabeeabe e bt e bt e bt e naeas 2
DONE KNOW ..ttt ettt sttt st s be e 98
Prefer MOt 0 SAY ...viviieiieieeiece ettt et naennees 99

[IF Q.A7a =1, 2, ASK; OTHERWISE SKIP TO Q.A41]

# Al4)  Who in the household is most knowledgeable about saving, investing and debt?
Y OUL. ettt ettt h ettt et b e bt e bt e at e et e et e e bt e eht e eateeabe e bt e bt e bt e naeas 1
SOMEONE EISE ...ttt ettt sttt be e e 2
You and someone else are equally knowledgeable............ccoecvevierieniiniiniieiieecens 3
DIONE KNOW ..ttt ettt ettt ettt te e et et e seeneeseeneeneenees 98
Prefer NOt L0 SAY ....eeiieiieieeie ettt ettt ettt et nneennees 99

192021: Programming logic updated to accommodate deletion of AM22 (spouse military status).
202012: New question.
212015: Question base updated to correspond to changes to A5 (education).
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# A41)2  What was the highest level of education completed by the person or any of the people who raised
you?

Did not complete high SChOOL ........cccooiiiiiiiiiiiecceece e 1
High school graduate/GED ..........ccooviiiiiiiiiiiieeeeceeee ettt aee 2
Some COllege, N0 AEGTCE ......ecuveereeiieiieiieiere ettt ettt bee s e snnesnnes 3
ASSOCIALE™S AEEICE.....eeiveeiereeirierietieiteritestteereete e beesteesteeetbeesbeesseesbeesbsesssessseesseessesseens 4
BaChelor’™s Ae@IEE......uciuiiiiieeiieeiieieetestt ettt ettt st reebeebe e be e taesesesebeesbeeareereen 5
POSt Graduate dEEIEE.......ceevvieiieiieiieiiece ettt et et sbee e seteenbeenseeseens 6
DIONE KNOW ..ttt sttt st 98
Prefer NOt 10 SAY ...viiiiiiieciccie ettt st st b e erb e e aaesaeas 99

# A16) [END OF SCREENER]

222018: New question.
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)] [SECTION J: FINANCIAL ATTITUDES & BEHAVIORS]
Ja) These days, a lot of people are thinking about financial issues. We are interested in your opinions on
some of these issues.
1) Overall, thinking of your assets, debts and savings, how satisfied are you with your current personal
financial condition?
Please use a 10-point scale, where 1 means “Not At All Satisfied” and 10 means “Extremely
Satisfied.”
Not At All Extremely
Satisfied Satisfied Don’t Prefer not
1 2 3 4 5 6 7 8 9 10 know to say
1 2 3 4 5 6 7 8 9 10 98 | 99
12) When thinking of your financial investments, how willing are you to take risks?
Please use a 10-point scale, where 1 means “Not At All Willing” and 10 means “Very Willing.”
Not At All
Willing Very Willing Don’t Prefer not
1 2 3 4 5 6 7 8 9 10 know to say
1 2 3 4 5 6 7 8 9 10 98 | 99
13) Over the past year, would you say [IF Q.A7a =3 INSERT: your spending/ IF Q.A7a =1, 2 INSERT:
your household’s spending] was less than, more than, or about equal to [IF Q.A7a =3 INSERT: your
income/ I[F Q.A7a = 1, 2 INSERT: your household’s income]?
Please do not include the purchase of a new house or car, or other big investments you may have
made.
Spending less than INCOME.........c.cecuverierierieiierie ettt e e e e 1
Spending MOre than INCOME..........c.eeeuiiriieiieiiicre et ereesteesteestreereeereebeeveebaeseaesenas 2
Spending about equAal t0 INCOME .......c.eevvieiiieriieiiieieere ettt ereereere e vaeseaesenes 3
DIONE KNOW ..ttt ettt sttt bt et s 98
Prefer MOt L0 SAY ....iiiieiieieeieee ettt ettt st ettt naennees 99
J4) In a typical month, how difficult is it for you to cover your expenses and pay all your bills?

VEry AIfFICULL ...c.viiiicieccece ettt et et te e s tbeeeveeabe e be e beenenas 1
SOMEWhAt AIfTICULL......evviiiiiiiiiicee ettt s eare e e eans 2
Not at all IfTICULL.........ooiiiiiiiieee e et e e e 3
DON T KNOW .ttt ettt e s ettt e s e e aa e e e s eaaa e e s ssaaaeessnaees 98

PIefer NOT 0 SAY ..vieeiieiiieeeiie ettt et e et e e aeeestee e sbeesreeesaeeesseeesneens 99
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# J40)®  In the past 12 months, which one of the following best describes [IF Q.A7a = 3 INSERT: your
income/ IF Q.A7a =1 INSERT: your and your spouse’s income/ IF Q.A7a = 2 INSERT: your and
your partner’s income]?

Roughly the same amount each month ............cccooieiiiiiiiiiiiiiece e, 1
Occasionally varies from month to month...........c.cccceevierieriiniineceeeee e 2
Varies quite often from month to month............ccoocveiiiiiiiiic e, 3
DIONE KNOW ..ttt ettt ettt et e eat e e eeeent e seeneensesneenneees 98
Prefer MOt T0 SAY ...vveiieiieieeie ettt ettt et naennees 99
# J5) Have you set aside emergency or rainy day funds that would cover your expenses for 3 months, in

case of sickness, job loss, economic downturn, or other emergencies?

Y ettt ettt ettt ettt e et e e e e bt e e e et e e e e ettt e e eaabaeeeaataee e e raaeeeanntaeeeanraeeennnees 1
N O ettt ettt ettt et e et e e e bt e ettt e abee e baeeatbte e baeetbaeerbeeetaeeassaeanraeensreeans 2
DION T KINOW ..ttt ettt et e e e e teestaessaesnseenbeenseenseensnesnnes 98
Prefer NOt 0 SAY ...vvviieiieieeie ettt ettt e st e b et e e seenaesnees 99

[IF Q.A11=1, 2, 3, 4 (FINANCIALLY DEPENDENT CHILD), ASK; OTHERWISE SKIP TO Q.J§]

# J6) Are you setting aside any money for your children’s college education?
Y Sttt bbbttt e b e e bt e bt e h et e a et et e e bt e eheeshtesabe et e e bt enbeenaeas 1
IO ettt ettt e b e b sttt et e b nae s 2
DOt KNOW ..ttt ettt ettt et ettt e st e et e seene e e e seeeneeneas 98
Prefer NOt 10 SAY ..uviiiiiiiiie ettt ettt s eb e e b e esb e e e baeaeas 99

[IF Q.A10a =1 (NOT RETIRED), ASK; OTHERWISE SKIP TO Q.J9]

# J8) Have you ever tried to figure out how much you need to save for retirement?
D S TSP 1
N 0 ettt b e bt bt sttt et e bt e e bt e e bt eae e et e bt et e naeen 2
DIONE KNOW ..ttt ettt et et eat et e st et e eeeneenees 98
Prefer MOt T0 SAY ...eeviieieeieectieete ettt ettt ettt ettt ettt neas 99

[IF Q.A10a =2, 3 (RETIRED), ASK; OTHERWISE SKIP TO Q.J10]
# J9) [IF Q.A10a =2 DISPLAY] Before you retired, did you try to figure out how much you needed to
save for retirement?

[IF Q.A10a =3 DISPLAY] Before your [IF Q.A7a =1 INSERT: spouse/ IF Q.A7a =2 INSERT:
partner] retired, did you try to figure out how much you needed to save for retirement?

D SR 1
N0 ettt ettt e e et et e e ettt e e ettt e e e ntaae e e nbaaeeantaaeeaantaaeeeantaeeeennraeeeanns 2
DON "t KNOW ..ttt ettt e e s v e e eaaeesabeeessaeesnbesensaeesnseeas 98
Prefer NOL 10 SAY .ovviiiiiiieiieieesiee ettt ettt e e et e e e staesrtessbeerseenseesneennes 99

22018: New question.
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# J10) In the past 12 months, [IF Q.A7a =3 INSERT: have you/ IF Q.A7a =1, 2 INSERT: has your
household] experienced a large drop in income which you did not expect?
Y Sttt ettt ettt b et e bt e st e bt e e nb b s bt e e nhbeesabe e e baeesabeeeaeee 1
N O ettt et b e bt bt a et e a bt et e et e e bt e eht e eat e e bt eabe e bt e bt e bt e naees 2
DONE KNOW ..ttt ettt sttt 98
PIefer MOt 0 SAY ..vieievieeiiieeiie ettt ettt ete e et e e re e eebeesereeesaeessaeessaeensseens 99
# J20)**  How confident are you that you could come up with $2,000 if an unexpected need arose within the

next month?

I am certain I could come up with the full $2,000.........c.cccoeviivieciniiieieceeee e, 1
I could probably come up with $2,000 .........ccoecvviriririniieieeeeeee e 2
I could probably not come up with $2,000 .........ccoecvviririreieieieieeeee e 3
I am certain I could not come up with $2,000 ...........ccceverieiieiieieieiceeeeeeee 4
DIONE KNOW ..ttt ettt sttt st 98
Prefer MOt L0 SAY ...veviieiieieeie ettt ettt ettt st neennees 99
# J50)*  Did you receive a pandemic-related stimulus payment from the federal government in 2021?

Y Sttt ettt b et e bt e st e bt e e eb b e s bt e e s b beesabe e e bt e e sabeeeaeee 1
N O ettt et b e bt bt a et e a bt et e et e e bt e eht e eat e e bt eabe e bt e bt e bt e naees 2
DONE KNOW ..ttt ettt sttt et s 98
PIefer MOt 0 SAY ..vieevieeiieeeiie ettt et e et e et e e be e etbe e sebeeesaeessaeeasaeessseens 99

[IF Q.J50 =1 (YES), ASK; OTHERWISE SKIP TO Q.J52]

# J51)**  What did you use the money for?
Select all that apply.
[CODES 98, 99 EXCLUSIVE]
[M]

Made purchases or paid DillS..........c.cccveriiriiriiiiieiereee e 1
Paid dOWN debt.......ooiiiieiee e et 2
AdAEd t0 SAVINES...ecovviiiiieiieerieieeieectesiteereereeereesteesteestreetbeesbeesbeesseesssesssessseessessessseens 3
Invested in the stock Market ..........coeeviiiiiiiii e 4
Donated to individuals Or OTganiZations ............ccecceereerierrieesieesieeseeseeseeseeeeeeeeeneeens 5
L 114 1<) TSRS 6
DIONE KNOW ..ttt ettt sttt 98
Prefer NOL 10 SAY ..euveeuieiiitieieeieet ettt ettt sttt st 99

242012: New question.
252021: New question.
262021: New question.
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# J52)¥  As aresult of the pandemic, were you laid off or furloughed at any time in 2020 or 20217
D T OO O PSSO P PO U O PP P PTOPPTRPRRPPRRPRRRPOON 1
INO/NOL APPIICADIE ....cuviiiieiieciie ettt ettt sabe e tbeebeeabeebe e bseseaenenas 2
DONE KNOW ..ttt ettt ettt et e e beeee et e seeneeseeneeneenees 98
Prefer NOt 0 SAY ....eeiiiiieiiecie ettt st nnaeenees 99

# J32)®  How would you rate your current credit record?
VETY DA ..ottt ettt ettt e et e st e st e e be e be e beesntesnteenseenseesaens 1
Baad ettt sttt et nae e 2
ADOUL AVETAZE ....eeuveenvieeieeiieeieerteesteestesteeteeteeteessaesstessseenseesseesseesseesssesnseanseenseenseennes 3
GOOM .ttt b ettt bt et b e bt b e et be et nas 4
VEIY GOOW .. ittt ettt ettt st e et e bt et e e taesta e e tbeeabeesbeesteastsesebessbeenbeenteessaenenas 5
DIONE KNMOW ..ttt ettt ettt e ae et et esaeeneeseeseenaeeeas 98
Prefer NOt L0 SAY ....ieiieiiecieeie ettt sttt nneennees 99

# J33)  How strongly do you agree or disagree with the following statement?

Please give your answer on a scale of 1 to 7, where 1 = “Strongly Disagree,” 7 = “Strongly Agree,”
and 4 = “Neither Agree Nor Disagree”. You can use any number from 1 to 7.

Neither
Strongly Agree nor Strongly
Disagree Disagree Agree Don’t | Prefer not
1 2 3 4 5 6 7 know to say
J33 40)3° [Thinking about my personal 1 2 3 4 5 6 7 198 | 99
finances can make me feel
anxious
# J53)3  How often do you think about your personal financial condition?
L[S SRS 1
Less than once a MONth...........cocoooiiiiiiiiiiiiccceccee et 2
ADOUL ONCE @ MONEN......eiiiiiiiiciiciictece et eb e e ve e be e beesebesebeesbeeareeseens 3
ADOUL ONCE @ WEECK.....eeieiiieiiiiieiieee et e s e beeseenaees 4
ADOUL ONCE @ AY ...eovvieiiiiiiieiieieeie ettt sttt e e steesteesnaesnsesnseenseeseenanes 5
MoOre than ONCE @ AAY ......ccveccvieeiieiieieiiecte ettt ettt e s b e ebeereebeebeesteesrseesseesveenseens 6
DION T KINOW ..ttt ettt ettt str e v e e sb e e be e teestbestaeesbessbeesbeesseessnesnas 98
Prefer NOt 0 SAY ...viviieiieieeieee ettt ettt sttt naennees 99

272021: New question.
282015: New question.
22015: New question.
302018: New question.
312021: New question.
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# J41)32  How well do these statements describe you or your situation?

[RANDOMIZE]

Does not
describe me at | Describes me | Describes me | Describes me | Describes me Prefer not to
all very little somewhat very well completely | Don’t know say

J41 1) |Because of my money situation, I feel like I 1 2 3 4 5 98 99

will never have the things [ want in life
J41 2) |l am just getting by financially 1 2 3 4 5 98 99
J41 3) |l am concerned that the money I have or 1 2 3 4 5 98 99

will save won’t last

# J42)*  How often do these statements apply to you?
[RANDOMIZE]
Prefer not to
Never Rarely Sometimes Often Always Don’t know say
J42 1) |l have money left over at the end of the 1 2 3 4 5 98 99
month
J42 2)  |My finances control my life 1 2 3 4 5 98 99
# J43)3*  1If you were to set a financial goal for yourself today, how confident are you in your ability to achieve
it?

Not at all CONTIACNL .....ccueeveiiiiieiieee e ebe e bee s e seees 1
NOt VEry CONFIAENE .....vviiiiiiiiiie ettt str e e b e e beeabeesbe e beesbaesenas 2
Somewhat CONTIAENL .......eeviiiiiiiieie ettt saaesnnes 3
VETY CONTIACNL...cuviiiiiiieciie ettt ettt ettt et e s e et e e be e beebeesseesssesnseenseensaens 4
DION T KINOW ..ottt ettt ettt ettt e tb e e tb e e b e ebe e teestbestaeesbessbeenbeesseensaesnas 98
Prefer NOt 10 SAY ...viiiiiiiicic et ettt et eeb e e ab e e eeaaesaeas 99

# J14)  [END OF SECTION J]

322018: New questions.
332018: New questions.
342018: New question.
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# B) [SECTION B: BANKING]
[DISPLAY Q’s B1 AND B2 ON SAME SCREEN]
# B1) [IF Q.A7a =3 INSERT: Do you/ IF Q.A7a =1, 2 INSERT: Does your household] have a checking
account?
Y Sttt h e h e et b e bt e bt e bt e ht e ea bt et e e bt e e bt e eateeabeeabe e bt e bt enaeas 1
N 0 ettt ettt b e h e h ettt e bt et e e bt e eh e e ehteeabeeabe e bt e bt e nbeenaees 2
DONE KNOW ..ottt ettt st sbe et s naes 98
Prefer MOt L0 SAY ...veviieiieiieciece ettt et aeennees 99
# B2) [IF Q.A7a =3 INSERT: Do you/ IF Q.A7a =1, 2 INSERT: Does your household] have a savings
account, money market account, or CDs?
Sttt b ettt et b e bt bt sh et et e bt e bt e ehteeat e et e bt e bt enbeas 1
N0 ettt ettt e h et et e e bt e e s a bt e e bt e e eabee s beeebteeeabeeenateea 2
DNt KNOW ...ttt ettt e ete e et e e tae e et e e s aveeebeeetaeesasesensneenns 98
Prefer NOt L0 SAY ..vviiiiiiiciecieceece ettt e ettt e s eb e e eb e enbeerreeraeneas 99

[IF Q.B1 =1 (YES), ASK; OTHERWISE SKIP TO Q.B41]
# B4) Do you [IF Q.A7a =1 INSERT: or your spouse/ IF Q.A7a =2 INSERT: or your partner| overdraw
your checking account occasionally?

Sttt ettt et b e bt sh e s a e et e b e bt e nbt e st e bt e bt ebeen 1
N 0 ettt b e bt bt e a e sttt e bt e bt e bt e et et et et e nae s 2
DN T KNOW <.ttt ettt ettt et e st e st e et e enteenseeseenaeas 98
Prefer N0t 10 SAY ....vieuiieiieiiertie ettt sttt et et sae e 99

[IF Q.B1 OR Q.B2 =1 (YES), ASK; OTHERWISE SKIP TO Q.B31]
# B41)** How often do you access your checking or savings account in the following ways?

Prefer not to

Never Sometimes | Frequently | Don’t know say

B41 1) |Online banking with a laptop or desktop 1 2 3 98 99
computer

B41 2) |[Mobile banking with text messaging, 1 2 3 98 99

mobile app, or Internet browser or email
on a mobile phone

# B14) [MOVED TO END OF SECTION C]

332018: New questions.
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# B31)* How often do you use your mobile phone to pay for a product or service in person at a store, gas
station, or restaurant (e.g., by waving/tapping your mobile phone over a sensor at checkout, scanning
a barcode or QR code using your mobile phone, or using some other mobile app at checkout)?

S (S0 L0153 111 | OSSR P PP 1
SOIMELIITIES .. ..ttt ettt sttt ettt et et e bt et e bt sbe et e b eneenees 2
IN VT -ttt ettt et b e bt b e bt e h et e a bttt et e e bt e ehe e ehteeabe et e e b e e bt e bt e saeas 3
DIONE KNOW ..ttt ettt ettt et et et eteete et e seeneeneeeneenaenees 98
Prefer NOt 0 SAY ...vveiieiieeieeie ettt ettt st sttt nnaennees 99
# B42)%” How often do you use your mobile phone to transfer money to another person?
FrEQUENLLY ..ottt ettt e e e e b e sseesnaeenseenseennaens 1
SOIMEEIIMIES ...ttt ettt ettt ettt ettt e bt bttt et et e bt e sbeesbtesatesabesabeebeenbeenbeenneas 2
I VT -ttt ettt ettt ettt et et b e s bt e ht e e a bttt e bt e bt e ehe e eateeabeeabe e bt e bt e bt e naeas 3
DONE KNOW ..ttt ettt sttt st 98
Prefer MOt 0 SAY ...veviieiiecieeie ettt ettt neennees 99
# B43)** How often do you use websites or apps to help with financial tasks such as budgeting, saving, or

credit management (e.g., GoodBudget, Mint, Credit Karma, etc.)?

Please do not include websites or apps for making payments or money transfers.

FIOQUENLLY ...evievieeieeieeeee ettt ettt ettt e etbe e tbeesbe e beestsesraeesseeaveenreens 1

SOMIEEIITIES . ....eeieiiiieeeeitee e e et e e ettt e e ettt e e e eetteeeeetteeaeetaeeeeeatseeeessseeeeenssaeeesassasaeaasrenaeanes 2

B[S TSRS PUPR 3

DON "t KNOW ...ttt ettt e e et e et e e et e e e aveeeteeetseeebeeesaseens 98

Prefer NOt 10 SAY ..vviiiiiiieciecie ettt ettt st et eb e erb e e beeaaeaeas 99
# B16) [END OF SECTION B]

362015: New question. Replaces B22 8 from 2012.
372018: New question.
382018: New question.
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# 0) [SECTION C: RETIREMENT ACCOUNTS]

# Ca) The following are questions about retirement accounts and pensions. Please answer to the best of
your knowledge. If you really do not know the answer, please select "don't know."

# C1)*® Do you [IF Q.A7a =1 INSERT: or your spouse/ IF Q.A7a =2 INSERT: or your partner] have any
retirement plans through a current or previous employer, like a pension plan [IF Q.X3 =2 INSERT: ,
a Thrift Savings Plan (TSP),] or a 401(k)?

D < TR RRUPPRPRR 1
N0 ettt ettt et e et e e e bt e e tb e et e e e baeeatbee e taeenbeeanbae e taeeassaeensaeensreeans 2
DION T KNOW 1.ttt sttt e et et e st e ssaessbeenbeenseenseennnesnnes 98
Prefer NOt L0 SAY ...veiiieiieeieeie ettt ettt ettt et nneennees 99

[TF Q.C1 =1 (YES)AND Q.A7a=1, 2, ASK; OTHERWISE SKIP TO Q.C3]
# C2) Were these plans provided by your employer or your [IF Q.A7a =1 INSERT: spouse’s/ I[F Q.A7a =2
INSERT: partner’s] employer, or both?

Y OUL @MPLOYET ..ottt ettt sttt et sbe e 1
Your [IF Q.A7a =1 INSERT: spouse’s/ IF Q.A7a =2 INSERT: partner’s] employer2
Both your employer and your [IF Q.A7a =1 INSERT: spouse’s/ IF Q.A7a =2 INSERT:

PAINET’S] CIMPLOYET ..evvierrieiieiereeieereeteesteestteereeereebeesseesseessseasseesseesseesssesssesssessseassensseessees 3
DN E KNOW ...ttt ettt e e e et e et e e et e esaveeebeeetaeesabesesneens 98
Prefer NOt L0 SAY ...viiiiiiicieciectecte ettt e e te e te e s ta e e s ebeesbeerreenraeneas 99

[IF Q.C1 =1 (YES), ASK; OTHERWISE SKIP TO Q.C4]
# C3) Are any of these retirement plans the kind where you [IF Q.A7a = 1 INSERT: or your spouse/ IF
Q.A7a =2 INSERT: or your partner] get to choose how the money is invested?

Sttt ettt st e bt e e a bt e s bt e e bte e s bt e e bt e e sabeeebeeenaaeesaas 1
N 0 ettt h e bttt st et e bt e bt e bt e eae e st e bt et e b s 2
DOt KIOW .ttt ettt ettt et et e et et e e e enees 98
Prefer MOt T0 SAY ..eeiuiieieeie ettt ettt ettt b ettt et e ae e es 99
# C4)*4 Do you [IF Q.A7a =1 INSERT: or your spouse/ IF Q.A7a = 2 INSERT: or your partner] have any

other retirement accounts NOT through an employer, like an IRA, Keogh, SEP, or any other type of
retirement account that you have set up yourself?

D < TP RUP SRR 1
[ T TSRS 2
DON T KINOW ..ottt ettt ettt ettt tr e e e et e e teesteestbeetbeeabeesbeesbeesseesnensnas 98
Prefer NOt 10 SAY ...viiiiiiiiciecie ettt et st eb e e b e be e aaeaeas 99

392012: The base for all questions in this section (C1 through C11) changed from non-retired households in 2009 to all
respondents in 2012. Tracking comparisons to 2009 can be made by looking at the responses of only non-retired
households (A10a=1) in 2012 and 2015.

402015: Minor wording changes (added “myRA” to list of examples).

42018: Minor wording changes (removed “myRA” from list of examples).
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[IF Q.C3 = 1 OR Q.C4 = 1 (YES), ASK; OTHERWISE, SKIP TO Q.B14]

# CS5) Do you [IF Q.A7a =1 INSERT: or your spouse/ IF Q.A7a =2 INSERT: or your partner] regularly
contribute to a retirement account like a [IF Q.X3 =2 INSERT: Thrift Savings Plan (TSP),] 401(k) or
IRA?
D LT OO O PSSR PO U O P PO POTPPTUPPTOPRRPRRRPRRRPOON 1
N O ettt bbbt bt e h et e a et et e e bt e bt e ehe e eht e et e eabe e bt e bt e bt e naeas 2
DIONE KNOW <.ttt ettt ettt ettt e b e e et et e seeneeneesneennenees 98
Prefer NOt 0 SAY ...veviiiiieieeiece ettt et st et neennees 99

[DISPLAY Q’s C10 & C11 ON SAME SCREEN]
# C10)  In the last 12 months, have you [IF Q.A7a =1 INSERT: or your spouse/ IF Q.A7a =2 INSERT: or
your partner]| taken a loan from your retirement account(s)?

Y Sttt ettt b et e bt e s bt e bt enb b e eabe e e nh b e e sabeeebaeesabeeeaeee 1
N O ettt ettt b ettt et e h e bt s at e sttt e beenaees 2
DIONE KNOW ..ttt ettt sttt st s 98
PIefer MOt 0 SAY ..vieieiieeiiieciie ettt ettt e et e et e e s ae e estbeesebeeetaeessaeesseeessseens 99
# C11)  In the last 12 months, have you [IF Q.A7a =1 INSERT: or your spouse/ IF Q.A7a =2 INSERT: or
your partner] taken a hardship withdrawal from your retirement account(s)?
D LT OO PSP P OO U O PPV PPTUPPTRPRRPPRRPRRRPOON 1
N O ettt ettt et b bt e bt bt e h e et e et e e bt e bt e eht e eateeabe e bt e bt e bt e bt e naeas 2
DIONE KNMOW ..ttt ettt ettt et et ete e st et e seeneenseeneennenees 98
Prefer NOt 0 SAY ...vvviiiiieeecie ettt ettt st naennees 99

[IF Q.B1 OR B2 =1, 98, 99 (YES, DK, REF), ASK; OTHERWISE SKIP TO Q.C16]
# B14)* Not including retirement accounts, [IF Q.A7a =3 INSERT: do you/ IF Q.A7a = 1, 2 INSERT does
your household] have any investments in stocks, bonds, mutual funds, or other securities?

D TSP SPR 1

[ TSRS 2

DON T KINIOW ..ottt ettt ettt ettt tb e v e b e e te e teestbeetbeeabeesbeesbeesseesnesnas 98

PIefer MOt 10 SAY ..vieievieeiiieciie ettt et e e et e e be e estbe e e ebeeeseeesbaeenseeessseens 99
# C16) [END OF SECTION C]

422015: Changed question order (appears later in the survey than in 2012).
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# E) [SECTION E: HOME & MORTGAGES]
# Ea 1)* Do you [IF Q.A7a =1 INSERT: or your spouse/ IF Q.A7a =2 INSERT: or your partner] currently
own your home?
Y S e e s e e 1
N0 ettt et b e bbbt sttt b e ettt nesreeaeere 2
DONE KNOW ..ttt st 98
Prefer NOt L0 SAY ...veviiiiiecieeie ettt ettt st et sneennees 99

[IF Q.Ea_1 =1 (YES OWN HOME), ASK; OTHERWISE SKIP TO Q.E17]
# E3a) Following are some questions about your home. If you own more than one home, please refer to your
primary residence.

[DISPLAY Q’s E7 & E§8 ON SAME SCREEN]

# E7)* Do you currently have any mortgages on your home?
Y Sttt h e h ettt e bt e bt e bt e e a et ea et et e e bt e eheeeateeabe e bt e bt e bt e naeas 1
N O ettt ettt st et e b e bt b sat e et beebeenaees 2
DIONE KNOW ..ttt ettt sttt sbe et be e 98
PIefer MOt 0 SAY ..vieievieeiiieeiie ettt ettt e et e e teeestae e s veeeseeesbeeesseeessneens 99

# E8)* Do you have any home equity loans?
Y Sttt et h e h e ettt e b e e bt e eh e e h et ea bt e bt e bt e e bt e eateeabe e bt e bt e bt e naeas 1
N O ettt et et b ettt et e b e bt e b st san e bt e ebeenaees 2
DIONE KNOW ..ttt ettt st st ettt sbe et 98
PIefer MOt 0 SAY ..vieievieeiieiciie ettt ettt e et e e te e estae e s ebeesseeesseeesseeessseens 99

[IF Q.E7=1O0R Q.E8 =1 (YES), ASK; OTHERWISE SKIP TO Q.E15]

# E20)* Do you currently owe more on your home than you think you could sell it for today?
D G0} 4170 (<N 1
N O ettt ettt h e e bt h et e a et et e et e e bt e ehe e ea b e eateeabe e bt e bt e bt e naeas 2
DIONE KNOW ..ttt ettt et e e et e b e eee et e seeneeneesneenneeas 98
Prefer NOt L0 SAY ...vivvieiieieeiece ettt ettt s naennees 99

432015: Changed format of question from a grid (“Do you currently own any of the following? — Your home”) in 2012 to
a single question in 2015. Minor wording changes to accommodate new question format.

42012: Minor wording changes (from “a mortgage” in 2009 to “any mortgages” in 2012).

452012: Minor wording changes (from “a home equity loan” in 2009 to “any home equity loans” in 2012).

462012: New question.
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[IF Q.E7 =1 (YES), ASK; OTHERWISE SKIP TO Q.E17]
# E15)" How many times have you been late with your mortgage payments in the past 12 months? (If you
have more than one mortgage on your home(s), please consider them all.)

NS SR OPPPPPPRPPPPPPPPPPPRPPRE 1

[0 s 1o TR 2

IMOTE thAN ONCE ..ottt e e s et e e s e saab e e s s snaaeesseaaees 3

DON T KNOW .ttt ettt e s ettt e e e et e e e e eat e e e s eraaeeeseanas 98

Prefer NOt 0 SAY ...veeiieiieiecie ettt ettt e nneesnees 99
# El17) [END OF SECTION E]

472015: Changed time frame of question (from 2 years in 2012 to 12 months in 2015). Tracking comparisons are not
possible.
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# P)*  [SECTION P: WEALTH & INCOME INEQUALITY]

[DISPLAY Q.P50 - P52 ON ONE SCREEN]
# P50) At any time in your adult life (18 and older), did your parents or grandparents pay for an expense of
yours that was $10,000 or more?

Y Sttt ettt et st b ettt s h e e bt bttt be et st e eaeenre 1
N0 ettt st et b e bt bbbt he et b e et ne e s ae e nreeaeenne 2
DIONE KNOW ..ottt sttt st 98
Prefer NOt L0 SAY ....eeiieiieieciece ettt ettt st naennees 99
# P51) Have you ever received a gift (not an inheritance) from your parents or grandparents that was $10,000
or more?
S ettt ettt sttt et b e st h e bt bt et b e enresaeeane 1
N0 ettt ettt et bt ht e bt e e ht e e st e e b teeeabee e bt e e bteeebee e nbeea 2
DIONE KNOW 1.ttt ettt sttt et ettt e st e st eeabeeebe e b e enseenseennees 98
Prefer NOt 10 SAY ..vviiiiiiiiieciecee ettt et st eb e e rr e b e aaeaeas 99
# P52) Do you expect to inherit (or have you already inherited) $10,000 or more?
Yes, expect to inherit (or have already inherited) .........c.cceevveivieeviiiniieniecrecre e, 1
No, do not expect to inherit (and have not inherited) ..........ccccceevieriniieiieieeeeee, 2
DOt KNOW -ttt ettt ettt ettt et eae et e s seeneenees 98
Prefer NOt £0 SAY ...viiiieiiceeciecte ettt e et ete et e st e e b e enreerreesnaeneas 99
# P53) [END OF SECTION P]

482021: New section.
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F) [SECTION F: CREDIT CARDS]
F1) How many credit cards do you have? Please include store and gas station credit cards but NOT debit
cards.

L et h b a ettt b ettt e e st n bttt b et e st et eneenes 1
2 ettt ettt ettt a st s e Rt A e b e ae s et entene st eRees e et e te s et eneeneenene 2
BB ettt ettt ettt a e n e Rt At et e b e te e et en e e st e st ea e ese et e te s ententeneenene 3
0] et bt bttt bttt a e h e bt et a et ettt eneenes 4
132200 ettt b et n bt bbbttt neeneee 5
MOTE than 20 .....ccviiiieiiieciiecre ettt e e b e et e e teestbestbeesbeesbeesbeesseesssesssessseenseens 6
INO CTEAIL CATAS ...evveeiieeiieiieciie ettt ettt ettt st e et e e teesaeesseesnsesnseenseenseeseensees 7
DN E KINOW .ttt ettt st et te et e st essaesnsesnbeenseenseenseensnes 98
Prefer NOt 10 SAY ...viiiiiiiciccie ettt ettt st eb e e areerbeebaeneas 99

[IF Q.F1 =7 (None), 98 (DK), 99 (REF), SKIP TO F12]

F2) In the past 12 months, which of the following describes your experience with credit cards? (Select an
answer for each)

[DO NOT RANDOMIZE]
veo | no | portinon |y
F2 1) |l always paid my credit cards in full 1 2 98 99
F2 2) |In some months, I carried over a balance 1 2 98 99
and was charged interest
F2 3) |In some months, I paid the minimum 1 2 98 99

payment only

F2 4) |In some months, [ was charged a late fee 1 2 98 99
for late payment

F2 5) |In some months, [ was charged an over 1 2 98 99
the limit fee for exceeding my credit line
F2 6) |In some months, I used the cards for a 1 2 98 99

cash advance

F12)  [END OF SECTION F]
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# G) [SECTION G: OTHER DEBT]
# Gl) [IF Q.A7a =3 INSERT: Do you/ IF Q.A7a =1 OR 2 INSERT: Does your household] currently have
an auto loan? (This does not refer to an auto lease.)
D LT O OSSR P ST O POV PPPTUPPTOPRRPPRRPRRRPON 1
N 0 ettt et b e h e s h et e a ettt e bt e bt e e bt e e hteeat e et e e bt e bt e bt e naeas 2
DIONE KNOW ..ttt ettt ettt et et e st et et e enteeeeneeneeseeenneneas 98
Prefer MOt L0 SAY ...viiiieiieiecieee ettt et ettt neennees 99
# G20)* Do you currently have any unpaid bills from a health care or medical service provider (e.g., a

hospital, a doctor’s office, or a testing lab) that are past due?

Y Sttt ettt b et e bt e s bt e bt e e ab b e s be e e nh e e sabeeebaeesabeeeaeee 1
N O ettt ettt et b bt e bt a et et e et e et e e bt e ehe e eateeabe e be e bt e bt e bt e naees 2
DONE KNOW ..ttt ettt st ettt 98
Prefer NOt 0 SAY ...vvviieiieieeie ettt ettt e st e b et e e seenaesnees 99

# G30)* Do you currently have any student loans? If so, for whose education was this/were these loan(s)

taken out?
Select all that apply.

[CODES 97, 98, 99 EXCLUSIVE]
[DISPLAY WITH BREAK ON THE LIST; INDENT PUNCHES 1-5]

[M]

Yes, have student loan(s) for:
YOUISEIE ...ttt ettt ettt et et e et et e e b e et ebeeneenee e 1
YOUL SPOUSE/PATINET ....eevvveeereenieeieerieerieeeiesteenteeteeseesseesseesssesssessseeseessessseesssesnsennns 2
YOUL ChIIA(TEI) ...ttt ettt eeae e e e ve e eraeeeareeeveeesareens 3
Your grandChild(I€N) .......c.cccuiiviiiiiierieiiecie ettt e e e re e raesereseneeens 4
OtNET POISOM....uiitieitieciiieere et et et et e eeetbeebeebe e beesteessbesssessseesseessaesseesssesssesssesssenns 5
No, do not currently have any student 10ans.............cocvevieeiieeciieciienieneesee e eve e 97
DION™E KNOW .ttt ettt ettt et ent et e ese e e e seeneeneas 98
Prefer MOt L0 SAY ...eeiiieieeieetieee ettt ettt et ettt et et aees 99

[IF Q.G30 = 1-5 (HAVE STUDENT LOAN), ASK; OTHERWISE SKIP TO Q.G25]
# G33)°! Before you got your most recent student loan, did you try to figure out how much your monthly
payments would be?

Y S ettt ettt ettt e et e e e et e e e et e e e e e tteeeeaataeeeaataee e e raaeeeaataeeeantaeeennnees 1
[ TSRS 2
DN E KNOW ..ttt ettt ettt et e e e st esteessaesnbeenseenseensaensnennnes 98
PIefer MOt 10 SAY ..vieievieeiiieeiie ettt ete e e sta e e teestbeesebeeetaeesssaeesseeesaseens 99

42012: New question.
502015: New question. Replaces G21 from 2012.
312015: New question.
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# G35) How many times have you been late with a student loan payment in the past 12 months? (If you have
more than one student loan, please consider them all.)
Never, payments are not due on my loans at this time.............ccceeveeevieviienicciecieeneenen. 1
Never, I have been repaying on time each month.............cccceevviiiiiiiiiiiiccicieceeeeee, 2
OMICE ..ttt st sttt et b e bt sttt ettt et e be e bt st s 3
MOTE thAN ONICE ...ttt ettt et et s et e st e ent et e sseeneeseeneenee e 4
DIONE KNMOW ..ttt ettt ettt et et et ete s et et e seeneeseeneenaenees 98
Prefer NOt 0 SAY ....iiiieiiecieeie ettt ettt nnaennees 99
# G22)33* Are you concerned that you might not be able to pay off your student loans?
Y S ettt ettt e h e bt sttt et e b e b bt sae e ettt enne e 1
N O ettt ettt h e bt h et e a bt et e et e e bt e ehe e eateeabe e bt e be e bt e bt e naees 2
DIONE KNOW ..ttt ettt ettt et et e et e ae et et e eeeneenseeneeneenees 98
Prefer NOt 0 SAY ...viviieiieieeie ettt ettt et nnaesnees 99
# G25)>° In the past 5 years, how many times have you... (Select an answer for each)
[RANDOMIZE]
Prefer not to
Never 1 time 2 times 3 times 4 or more times | Don’t know say
G25_1)*° |Taken out an auto title loan? Auto title 1 2 3 4 5 98 99

loans are loans where a car title is used to
borrow money for a short period of time.
They are NOT loans used to purchase an

automobile.
G25_2)  |Taken out a short term "payday" loan? 1 2 3 4 5 98 99
5(525_3)57’ Gotten an advance on your tax refund? 1 2 3 4 5 98 99

This is sometimes called a “refund
anticipation check” or “Rapid Refund”
(Not the same as e-filing)

G25_4)  |Used a pawn shop? 1 2 3 4 5 98 99
G25_5) Used a rent-to-own store? 1 2 3 4 5 98 99

522015: New question.

332012: New question.

42015: Question base changed to correspond to G30 (new student loan question).

332012: New questions. The “Yes/No” scale in 2009 was replaced by a frequency scale (“How many times”) in 2012,
therefore tracking comparisons to 2009 are not possible. Minor wording changes to individual items (not documented
here) to accommodate the new scale.

562012: Description of auto title loans added in 2012.

572012: Minor wording changes (from refund anticipation “loan” in 2009 to refund anticipation “check” in 2012).
582018: Question was removed in 2015 and reinstated in 2018.
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# G38)* Have you been contacted by a debt collection agency in the past 12 months?
D T O O PO P OO U O PP PPTUPPTOPRRPRRRTRRRPOON 1
N O ettt et b e bt e h et a ettt et e e bt e bt e ehe e eateeabeeabe e be e bt e abeenaeas 2
DIONE KNMOW ..ttt ettt ettt et e st e teete et e seeneensesneenaenees 98
Prefer NOt 0 SAY ...vveiieiieieeie ettt ettt st b et seenaesnees 99
# G23)%  How strongly do you agree or disagree with the following statement?

Please give your answer on a scale of 1 to 7, where 1 = “Strongly Disagree,” 7 = “Strongly Agree,”
and 4 = “Neither Agree Nor Disagree”. You can use any number from 1 to 7.

Neither
Strongly Agree nor Strongly
Disagree Disagree Agree Don’t || Prefer not
1 2 3 4 5 6 7 know to say
I have too much debt right 1 2 3 4 5 6 7 98 199
now
# G10)  [END OF SECTION G]

592015: New question.
602012: New question.
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# H) [SECTION H: INSURANCE]
# HI1) Are you covered by health insurance?

Y Sttt b e bt h e et b e bt e bt e eh e e e a et et e e bt e bt e ehteeat e et e e bt e bt e bt e naeas 1

N0 ettt ettt sttt et e h e bttt st en e e bt e beenaees 2

DIONE KNOW ..ttt ettt ettt ettt e e see et e seeneenseeneenaeneas 98

Prefer NOt 10 SAY ...viiiiiiiiicie ettt ettt st e eb e b e e be e aaeeanas 99
# H30)%! In the last 12 months, was there any time when you. ..

[RANDOMIZE]
Prefer not to
Yes No Don’t know say

H30 1) [Did NOT fill a prescription for medicine 1 2 98 99
because of the cost
H30 2) |SKIPPED a medical test, treatment or 1 2 98 99
follow-up recommended by a doctor
because of the cost

H30 3) |[Had a medical problem but DID NOT go 1 2 98 99
to a doctor or clinic because of the cost

# HS)  [END OF SECTION H]

61 2015: New questions.



2021 NFCS State-by-State Survey Instrument - 29

# M) [SECTION M: SELF-ASSESSMENT & LITERACY]
# M) How strongly do you agree or disagree with the following statements?
Please give your answer on a scale of 1 to 7, where 1 = “Strongly Disagree,” 7 = “Strongly Agree,”
and 4 = “Neither Agree Nor Disagree”. You can use any number from 1 to 7. (Select an answer for
each)
[RANDOMIZE]
Neither
Strongly Agree nor Strongly
Disagree Disagree Agree Don’t || Prefer not
1 2 3 4 5 6 7 know to say
M1 1) |l am good at dealing with day-to- | 1 2 3 4 5 6 7 98 | 99
day financial matters, such as
checking accounts, credit and
debit cards, and tracking expenses
M1 2) |l am pretty good at math 1 2 3 4 5 6 7 98 | 99
# M4) On a scale from 1 to 7, where 1 means very low and 7 means very high, how would you assess your
overall financial knowledge?
Very Low Very High Don’t Prefer not
1 2 3 4 5 6 7 know to say
1 2 3 4 5 6 7 98 | 99
# M20)%* Was financial education offered by a school or college you attended, or a workplace where you were
employed?
Yes, but I did not participate in the financial education offered ..............cccceceinennene. 1
Yes, and I did participate in the financial education ............cccceevvveviiieviieciiccieceeenieen. 2
N O ettt ettt et et b bt h e h et e a bt et e et e e bt e ehe e eabeeabeeabe e be e bt enbeenaeas 3
DIONE KNOW ..ttt ettt sttt sbe et b aes 98
PIefer MOt 0 SAY ..vieieiieeiieeciie ettt ettt sre e e sta e e teeestae e s vt e ebeeesbeessseeessseens 99

22012: New question.
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[IF Q.M20 = 2 (PARTICIPATED), ASK, OTHERWISE SKIP TO Q.M5a]

# M21)% When did you receive that financial education?
[DO NOT RANDOMIZE]
Prefer not to
Yes No Don’t know say
M21 1) |In high school 1 2 98 99
M21_2)* |[TF Q.A5 =4, 5, 6, 7] In college 1|2 98 99
M21_3)  |From an employer 1 2 98 99
M21_4) |[IF Q.AM21 = 1 or 2] From the military 1 2 98 99
# Mb5a)  Following are some multiple choice questions. If you don’t know the answer, just select “don’t
know.”
# M6) Suppose you had $100 in a savings account and the interest rate was 2% per year. After 5 years, how

much do you think you would have in the account if you left the money to grow?

MOTE than $T02.......ccuiiiieieiieieeeeeteete ettt et be bbb s ensene e 1
EXACHLY $T02 ..ottt ettt a ettt sb e ne e 2
Less than $T102 .....oouiiiiiiieieeeee ettt sttt ettt 3
DIONE KNMOW ..ttt ettt ettt e teeee et e aeeneeeesneeneeeeas 98
Prefer MOt L0 SAY ....ieiieiiecieeie ettt ettt st saeennees 99
# M7) Imagine that the interest rate on your savings account was 1% per year and inflation was 2% per year.

After 1 year, how much would you be able to buy with the money in this account?

MOTE than tOAAY ....ecveeiiieiiieciiere ettt ere et e e e st eebeeabeesbeesbeesbeesssesssessseassaesseens 1
EXACtly the SAME ...ccviiiiiiiieie ettt ettt st ettt 2
LesS than tOAaY .....ceoueeriiiieeie ettt et ettt st ettt n 3
DIONE KNOW ..ttt ettt e ettt et ettt e b e eaeeeesseeneenees 98
Prefer NOt 10 SAY ...viiiieiieciecie ettt ettt stb e s e b e b e reeaaenaeas 99
# MS) If interest rates rise, what will typically happen to bond prices?
TREY WL TIS ..ottt ettt e ettt et sbeesbeesatesateeneeenseens 1
They Wl fall....c.ooiiiiiiieeeeee ettt st sb e s be s 2
They Will stay the SAME .......c.cccvieiieiieiecieeee ettt teesee e e e sebesaseenneens 3
There is no relationship between bond prices and the interest rate.............cceeeverveennnne 4
DN T KNOW <.ttt et ettt ettt ettt beenaeas 98
Prefer NOt L0 SAY ...viviiiiieiecie ettt e et ettt e e b e b e reennaenees 99

632012: New questions.
642015: Question base updated to correspond to changes to A5 (education).
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# M31)%  Suppose you owe $1,000 on a loan and the interest rate you are charged is 20% per year compounded
annually. If you didn’t pay anything off, at this interest rate, how many years would it take for the
amount you owe to double?

LeSS than 2 YEATS....ccuviiiiiieieciieti ettt ettt et ete et este e e teestbeeabeesbeesbeebaesesessseesseeaseeseens 1

At least 2 years but [ess than 5 YEarS .........ccvecverierierieiieeieeeeree e 2

At least 5 years but 1ess than 10 YEArS ......c.cccveevvieriieriieiiecie et esiee e eereereereesreens 3

AL 1EASE 10 YOATS...viiiieiiiiiiieerieie et eitest et e ereerteeteesteestaeetbeesbeesbeesseesssesssessseesseesseesseens 4

DONE KNOW ..ttt ettt sttt st 98

Prefer NOt L0 SAY ....ieiieiiecieeie ettt ettt st et naaesnees 99
# M50)%  Which of the following indicates the highest probability of getting a particular disease?

[RANDOMIZE PUNCHES 1-3]

There is a one-in-twenty chance of getting the diSease ...........ccccvevvevveriircivnceerieeninens 1
2% of the population will get the diSEase ........cccvevierieriiiiiieie e 2
25 out of every 1,000 people will get the diSEase ........cccveeveeviieirierieiiesiecre e, 3
DIONE KNOW ..ottt ettt sttt st be e 98
Prefer NOt L0 SAY ...vivvieiieciiecieee ettt ettt st et naeeenees 99
# M9a)  Following are two statements. Please indicate whether each statement is true or false. If you don’t

know, just select “don’t know.”

[RANDOMIZE Q.M9 AND Q.M10]

# M9) A 15-year mortgage typically requires higher monthly payments than a 30-year mortgage, but the
total interest paid over the life of the loan will be less.

U 1ttt ettt et e et e ettt e st e e bt e e s bt e et e e et e s bt e e sabeeeaee 1
FAlSE ...ttt 2
DON T KNOW ..ttt st 98
Prefer NOt 0 SAY . .eeeieeiieiieeie ettt ettt sttt saees 99

# M10) Buying a single company’s stock usually provides a safer return than a stock mutual fund.
TIUE .ttt et ettt ettt st et b et sareeneens 1
FAlSE ...t 2
DONE KNOW ..ottt st et st 98
Prefer NOt 0 SAY ....eeiiiiieieeeee ettt ettt 99

# M11) [END OF SECTION M]

652015: New question.
2021: New question.
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# N) [SECTION N: ADDITIONAL CLASSIFICATION QUESTIONS]

# N50)  These final questions are for statistical purposes only. As with the rest of this survey your answers are
completely confidential and anonymous.

# N51)¢7 Have you or anyone living with you tested positive for or been diagnosed with COVID-19?
Y S ettt ettt ettt b et e bt e s bt e bt e e sa b e e bt e e s bt e e sabe e e bt e e sabeeeneee 1
N O ettt ettt sttt ettt s bttt sttt e b naees 2
DONE KNOW ..ttt ettt sttt et s 98
PIefer MOt 10 SAY ..vieieviieiiieciie ettt ettt e et e e stae e st eetbe e sbeeetaeesssaeensaeessseeans 99
# N52)%  Which of the following do you consider yourself to be?
Select all that apply.
[CODES 98, 99 EXCLUSIVE]
[M]
Straight Or heterOSEXUAL ........ccuieiiieiieiieieciere et 1
LESDIAN ..ttt sttt sttt 2
Gy e ette ettt ettt ettt e et e et e ettt et e e e te e e tb e e et ee e ateeaabae e tbeeantaeeaaeeasbeeenraeenseeanraeesren 3
BISEXUAL ...ttt ettt e ent e beenee e e 4
TTANSGENACT ... .eeiieiieriieciie ettt ettt ettt e e e te e st esaaesatesnseenseebeesseesssesnsesnseenseens 5
SOMELNING CISE....ecviiiiieiieitiecie ettt eeste e steestbestaesebessbeesbeessaessaensnas 6
1 don’t KNOW the aNSWET.......cceiiiiieieie ettt 98
Prefer MOt 10 SAY ..euveeuiiiiitieiesieeteeee ettt ettt sttt 99
[DISPLAY Q’s N31-N36 ON SAME SCREEN]
# N30)% The following questions are included to identify persons with disabilities.
# N31)  Are you deaf or do you have serious difficulty hearing?
Y S ettt ettt et b e bt st sttt e b e bt sbe e sat e ettt et en 1
N O ettt et b bt bt h et ettt e et e e eh e e she e eateeabe e bt e b e e bt e bt e naees 2
PIefer MOt 10 SAY ..vieieviieiiieciie ettt et e et e et e e te e esbb e e sebeeetaeessbaeessaeessseens 99
# N32)  Are you blind or do you have serious difficulty seeing, even when wearing glasses?
Y Sttt et sttt et e b e h e st eean e e bt b naees 1
IN O ettt sttt ettt e b e et a et sat e et b e beenae s 2
PIEefer MOt 10 SAY ..vieieiiieiiieiiie ettt ettt e et e et e e s te e etbe e s beeetaeessseeenseeessseens 99

672021: New question.

2021: New question.

92021: The six-item data standard for disability status (N31 to N37) was added in 2015, removed in 2018, and
reinstated in 2021.
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N33)  Because of a physical, mental, or emotional condition, do you have serious difficulty concentrating,
remembering, or making decisions?

Y Sttt ettt h ettt e b e bt e bt e e bt e e at e et e e bt e bt e ehe e eateeabeebe e bt e bt e naeas 1
N O ettt ettt et h bbbt h et e a bt et e e bt e bt e ehe e eat e e bt e bt e be e bt e bt e naeas 2
Prefer NOt 0 SAY ...viviiiiiecie ettt ettt e nnaennees 99

N34) Do you have serious difficulty walking or climbing stairs?

Y S ettt et b e bt sttt et et b e s b sbe e ettt eteens 1
N 0 ettt ettt b e bt bt e a ettt e bt e bt e ehe e eh e e et e et e bt e bt e nbeenaeas 2
Prefer MOt L0 SAY ...veviieiieieeeieee ettt ettt ettt st aeenaees 99

N35) Do you have difficulty dressing or bathing?

D S TSRS SP 1
N0 ettt et e ettt e e ettt e e e ettt e e e e btaeeeabtaeeeabaeeeeataeeeeataaeeeansraeeaane 2
Prefer NOt L0 SAY ..vviiiiiiicieciectecte ettt et ta e st eb e e nb e s e esnaeneas 99

N36)  Because of a physical, mental, or emotional condition, do you have difficulty doing errands alone
such as visiting a doctor's office or shopping?

D S T PSPPSR 1
N 0 et b e bt bt ettt et e h e bt e bt e e ettt et e bt e naees 2
Prefer NOt L0 SAY ..vviiiiiiiceeciieciecte ettt ettt e b e esre et e e ta e tbessbeenreesreensaeneas 99

N37)  [END OF SECTION N]

999)  [POINT OF COMPLETE]



